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51 AABARENESRER
RS ERESTTERNE A IR ?

TEE, FAIFEEEFARBBIAU YN A UEREREH. REFATURELKELS
B, |I27E (HF) 9 BT, TENT (RF) 1A 1HEN

BEFELEFERT, WIREFDFNAIESRETE, MRFNERERKEHEE (B4
FUESED) IMEMHEE, WaRERBEENETL. IRIHEANLFAERTE (BHE



https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
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Bh) 8%, (BAREEE)) MBI —EhANZR AT A T IRE, FREAEZELY
SRANEEX AR, BENE2EF 7R THRE X (FNNEE) ENE
Z1E B,

FeT SEINEHHITRISZHAEE

BHZHRAEE T EEOMU K RBIEERRBICREEERE, SRAMERIT
Primary Care Provider (#)ZRIFEIZRMHEANM) FR AR T ARTEE,

RIS FELE. B, 2970, HRHERERSENEBEXER, HXMER
HEBZEOZBAEREKTBREGEARRSNARURANESRNBZAEEH, Hit, &
HPBRMNENEREREXEE,

LERRIRA :
o TFEMLZ HifskEBREIE

o THEMAMEMERERNARTE WENEE. BEXREHEENEE. THEE
5k Medicaid)

o FRERFEMAEEREN

o ERUTFREUIEH

o EXASMANEKD2EEZIFERN
o WEMRES FEAR) KRETH

o IEESNIGKMEN GER | ERALFTEMNEUSIMIRKRFZTITR, BRI
EH)

ERILEEERETMTERN, BRERFRSIE BRBEIAFMHE) , BRI
17318] careoregonadvantage.org/memberportal Z7E AP AKX LT 28B(E
WMESRTEH TN, BRIVERIESRER, BERE 2 EH 5 THAREETSR
b= BRI B REBIEM B RIE B,
A, IR R A EN X Medicaid TTE  (Oregon Health Plan) N2 TE& X
Oregon Health Plan R FARFBER, MEEARNETE, FERE2EF 6 T J#
Oregon Health Plan FYBX R EB1E,

B71T HitRIGMA SR KBS R
ARG

Medicare &R FA M EEF B RIEREMET RS mAREEVEXER. HAK
M RN R AREE S AT TRIRAIRIT A, IR S i,
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F1EZRAAMAR

FF, HicMRHEAREKE, ERIAHRN] T BRI EFAEMGET GRRRARTE
B, BFAMRIER, MRIEBTIR, WEBNITEMREF, MREBFRIEHER
J M AREE, BREBEEFRSM. AEFE (EHARRARSME) mEMmEF
R BREAEH RN ID (BMIEH) RS, LUEREBIER, ZIJMAKE,

MBEEMRR GEEZEEERRRK) B, BB Medicare FIERIAMN, JREREARRN A
TTRIE R EREMARPRIIL TR, RAETRORRIMNEEZMRA, EFE(THARRE
B, B ATHRAFRAREMLRA, NFTEEAFRCEREENTER, REMKATRER
SX B RKNENTER, EREREMRR, BEMENEEL. ERMAE,
HERNERTFE 3 T FAEERE IR AR

o MWMERFRBHRARRK, M Medicare & 5t{TK,

o MEMLMHAKERITNARCERNELZB SR ETZA LTI, MRS
HEURFIENER., EETMNERBEURBEESEETER. KRESZKPSERE
End-Stage Renal Disease (ESRD, £&kHAiSHs) BYEST R,

o MEMEEXFes THBEKEAL, BEESHEHNREZRADERL, R
EXNERANEBE100 AL (B) , FBEXZTHUNTELE—LEE
HERAZGK 100 A, WEEH R AERET ISR LT,

o MWMREEHe5 L HIENEBSREEMHENERL, REEFNERALCE
20 AL (&), ZBEEZITINTELDE—ZEETNERALCE 20 A,
M BRI R TR 2R e A

o WRMEAEE ESRD MZEH Medicare, EZEE HZIEZEH Medicare 5HIE] 30 ™A
M, BHEEERERITYIERS T TEA,
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% 1 EAAF]%HL\

b ZE MR8 B R FHERRIE X RS TR A
o ETHERRK (TIEEM)
e TfE (BEEK)
o EffEtEH
o T{HIEE

Medicaid 0 TRICARE N & Fc1T A Medicare AR 55
T AFRETIG TS
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A, NTEZ T Medicare f1/2E



5 2 &=
5 BECREBIE LA X

/v

)7

5

OMB #t /5 0938-1051 (BXEAZE 2024 F£2 B 29 B)



2024 £ {CareOregon Advantage +) &A{RTI{EIERAH 18
F2EFEERRBIERIBXFIR

F1H CareOregon Advantage Plus X% A3
(GOAIBX R AN F], SIENABREFRSER)
WMAEIEBXRALD BRI EFIRSED

MEREEXRF., KESKRFOBMAVEEE), BEEEZEK CareOregon Advantage Plus
BPRFER HAIT-D B RNETIREE R,

y =S EFIRSBE - XFRER
EBiE 503-416-4279 T 888-712-3258

ZSBEfT %%, 108 1H-3831 L5 8 nEMLE]S;
4B1H-9830HtLtF8 &M L85,

EFRFIBAERNFFREBALRBRBROERS,
TTY 711

ZE5BEfT%tk, 0HA1H-3831HEF8 2EM LSS ;
481H-9830HLF8aEMLE 8 S,

FE 503-416-3723
i 315 SW Fifth Ave, Portland, OR 97204

customerservice@careoregon.org
g careoregonadvantage.org

=28 A1 . careoregonadvantage.org/memberportal
5K B ETPERHAFRRESIRE LR, AR
ARATEBRERENE N ENEFAMNARTEE, SFMHAZRANETRS D &
MAFAT TSR, HMMERATE, BIREEERENEFNTEIEARATN
EAA, AR T BIEREARRATESE XWETIPES D 3oV A AMmizH EIRNES
ER, BSHEIE | [OEFARIK (KIRAE. LiIx. KK BIERTE,


mailto:customerservice@careoregon.org
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A
BBiE

TTY

SR i
B oo

ErriFRRGEERER- BRRIER
503-416-4279 Sk 888-712-3258
ZSBETRER,

EWRE:1081H8-3831HEF8 aEME8aFANERL
K;481H-98308EF8nEMEsnf—=EFA,

711
ZSEBET R,

ZEAtiEl 1081 H-3831 B EF8 aEMEs aFANARTL
K;4B1H-9830H8EF8nEME8nfA—EFAH,

503-416-3671

315 SW Fifth Ave, Portland, OR 97204

19
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W E:N

i :

TTY

PG

A
EBig

TTY

T
B oom

Coverage Decisions for Part B and Part D Prescription Drugs (B &84

1 D BB EGEFRERR) - ERIER
503-416-4279 =k 888-712-3258
Z=S BT 5,

EWRE:1081H8-3831HEF8 aEME8aFANERL
K;481H-98308EF8nEMEsnf—=EFA,

711
1z S EET R,

EVAtiEl :10 81 H-3831 B EF8 aEMEs aFANARTL
K;4B1H-9830H8EF8nEME8nfA—EFAH,

B 284> : 503-416-4722
D Z84> : 503-416-8109
315 SW Fifth Ave, Portland, OR 97204

careoregonadvantage.org/rxinfo

Appeals for Medical Care (EJTIFEBIEIFER) - BXRIER
503-416-4279 =% 888-712-3258
ZEEETRE,

EWRE:1081H8-3831HLF8nEMEsm;481H-
9A30HLF8nEME- A,

711
BRI R,

EWRNE:1081H8-3831HLF8nEMEs=;481H-
9A30HLF8nEMLE- A,

503-416-8118

315 SW Fifth Ave, Portland, OR 97204

20
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A
BBiE

TTY

€&
PG

B &4 #l1 D BB R K A IFER- BARIER
503-416-4279 Sk 888-712-3258
ZSBETRER,

EWAtiE 108 1H-3831HEF8aEMEs S ;48 1H-
9A30H L8 aEMLE8 A,

711
Z S EET R,

EWRE:10818-3831HLF8snEMEgsm;481H-
9A30HLF8nEME-8 S,

503-416-1428
315 SW Fifth Ave, Portland, OR 97204

careoregonadvantage.org/rxinfo

B X B & EFFRIRHRFN, BRI

RIS AR B S AR BETHERMERBFEERAFBRERF, SEFERER
Fo WERIFTNS RAGREESATRUG), MR T BN EIFRELRIFNESE
B, BEHBIE | HEAKRK (KRAE. LIk RIF) FIELTE,
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AR EyTiIFEEF D ER 9 A A AR ER- BXRER
EBiE 503-416-4279 =% 888-712-3258
Z=S BT R 5,

EWRE:1081H-3831H (2024%) Lt 85EM L8 S
(ARNEBLKR) ;481H-9830H (2024%F) Lt 88E
H%J:8/F\L\:|: (%_E%E) o
TTY 711
ZSEET R 8,

EWRE:1081H8-3831H (2024 F) L4 8 aEM L8
(ANEABZXEAK) ;4A1H-9830H8 (024%F) LF8aE
H%.J:S)ﬁ\ (JE_:F:JEE) o

EE 503-416-1313
i 315 SW Fifth Ave, Portland, OR 97204

MEDICARE i & A] LUB 218 Medicare #2238 CareOregon Advantage Plus By % #%
Ko 208KRM Medicare 12X £ L%, 15110 ¢
medicare.gov/MedicareComplaintForm/home.aspx.

ERXMMEETIFEBRGBRBHNIETRERIER

MREEBUCENEBRENTAOKRESEX RIS ER (QNRHEKS) |, ErgE
ZENEMRBHREERRE, EUE 752 (BN LLGERTTRETRSE
Ziap K EHED) o AN FNEST Medicare ARIIARSS, FIE Medicaid A RAIIRSS,

N RBFERKIEH, A BFMERINEE Medicare FIIFAI £ 8 (BESMAIRMHES
THRBER) , BAREE Medicaid EWE=ME(AES, 40 Medicare H A& 5 B &N,

BER ¢ MRAALQEABMNFIEKEEFREOEIHEN, TRUNARBRERH
B, EIE 9 BHE AR (RIRAE. LiF. KiIF) HIBERTE,

22


http://www.medicare.gov/MedicareComplaintForm/home.aspx
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AR C BB IFRIBERED - ARIER

EBiE 503-416-4279 5k 888-712-3258
Z5BE TR,
EWRNE:10818-3A31HEF8REMESR 4818 -
9A30HEtF8REM LS8,
B RS aBENFERBA TR E R TR OFRS,

TTY 711
ZS TR,
EWNE:10818-3831HEF8mEMRESR 4818 -
9H30HEF 8 nEK L8N,

EH 503-416-8115

ES (5] WA : DMR - Claims Department, 315 SW Fifth Ave,
Portland, OR 97204

g careoregonadvantage.org

AN D BB FRIEKED - BXARIER

EHiE 503-416-4279 5% 888-712-3258
Z5BE TR,
BWNE:10818-3A31HEF8REME8RENEBRL
K;4A1H-9A30HLF8=EMRLESSA—EFAR,
B RS EBENFERBA TR E R TR OFRS,

ES (BT A : Pharmacy Department - 315 SW Fifth Ave,
Portland, OR 97204

L careoregonadvantage.org/rxreimbursement

F21H Medicare

(AN1r 3K 15 B FR Medicare T B S BhHF MR E$E

FEUER)

Medicare @— Ut X 65 % (&) U EEFEA, FLes SLUITEREAL, UREZKREEE
mEE (FEENHEBENXAME=E) NHETEFRRIE,
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Centers for Medicare & Medicaid Services (BBFL CMS) R AT Medicare FIBXFRA
Mo ZNMEARRNBTEANRIZ K Medicare Advantage ZBZREST] &4,

A
BBiE

TTY

PG

Medicare - BXRIER

800-MEDICARE, 2% 800-633-4227

ZSBET %%,

BRE 7R, BX24 /N,

877-486-2048

ZSHEEERKRBERE, EHATWHKEBESRSE,
ZSBET %%,

Medicare.gov

It N Medicare BB E 5 WU, ZMuhiREE 78 X Medicare 1 &Y
Medicare (BRI RHTE R, ZMLtIRMHE TER., TiRfkk. BEE. RKE
BENM., BITMNER, ZMNiha e UEZEMNTENFTENRE S
X, BRI LIEIFTFEINNE Medicare BXR A,
Medicare PSR AT T E2HEAY Medicare SAEFIR R 5 Z=AIME X
EFMHEER -
e Medicare ZE T E : 121t Medicare FIEZIREKIE B
e Medicare itXI&E& 2 - I2HEFTE X8RI FEY Medicare A A 2451+
%, Medicare ##EE11TX]. Medicare Supplement Insurance
(Medicare, Medicare #7SRK) REBBHAMENER, HETE
B BT 12 BRI Medicare X B {12 FH,


http://www.medicare.gov/
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A3 Medicare - BXR{ER
Wik (%) 1840 A] LLB I 1Z A 45 %0 Medicare £+ XJ CareOregon Advantage Plus 12 H
MR EIES3Iis

o 1 Medicare fREIIRIF ¢ &0 LUEEE A Medicare 1232
CareOregon Advantage Plus B8 X %1, 218K Medicare 32334k
&R, BRI
medicare.gov/MedicareComplaintForm/home.aspx, Medicare IANE
WRFIERIRIF, FRF A L ZE(E B oRAEBhIR A+ Medicare 10 B HIJR
=,

MRZWNEXBUEN, AJRHEREXEFF LT KA, BFH
HEANIADIAML, &7 UEEE Medicare FEFH BaiEHAMEXE
B, HXARNENGL LEREEHESLE—REEFEE, (ErIUEE
Medicare : 800-MEDICARE (800-633-4227) (&R 7X. &X 24 /MK,
TTY F3F° RI3KEE 877-486-2048, )

£31 State Health Insurance Assistance Program
(B X Medicare %A ), ERERIOBREE)

State Health Insurance Assistance Program (SHIP, JNEEERIRFIZBNITY)) B—INEUFIT
¥, BIMNEEBIIZGEZRED, EHEXIN, State Health Insurance Assistance Program
FR4 Senior Health Insurance Benefits Assistance (SHIBA, # & AMEERRKEFIIER) .

Senior Health Insurance Benefits Assistance ‘= — UMY (NEA{EARK A 7 SR E i) 48
x) BRI, EERBEFBBUFKARE, NRE Medicare FIBRIF AR R TR H L HufE
BERKREAE,

Senior Health Insurance Benefits Assistance BIC]AJ 5 BO1% © T2 B 5 =85 1Y Medicare X
F, WEFIFESAETIRERIF, A A Medicare IKEE[0O)#H, Senior Health Insurance
Benefits Assistance [B[E)3E AT LAFE BY 5 f# R Medicare £EI01Z 07, T AREHY Medicare 11X
AE, BIEFTRERNE XO#,


http://www.medicare.gov/MedicareComplaintForm/home.aspx
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$kEX State Health Insurance Assistance Program f1 B &R E&RI A% -

» 151710 shiphelp.org (=5 T1E F B EHJ SHIP LOCATOR)

o MIIRAIRFEFRER (STATE) (M) ., BRHEAS—IT1E, H
TERTEFRENNETREESBINEE,

A Senior Health Insurance Benefits Assistance (SHIBA)
(Oregon’s SHIP) - BXRIER
BiE % ZREB1E 800-722-4134
TTY 711
ZSEHREGARBIRRE, EATWAHSEBRERE,
B 500 Summer St NE E-12

Salem, OR 97301-1097

BB FHE{4 - shiba.oregon@odhsoha.oregon.gov
FuL oregonshiba.org

WAEAH LT % FRIEIGEKR

shiba.oregon.gov/get-help/Pages/connect-with-us.aspx

B4t Quality Improvement Organization

£ INEIR B FEERY Quality Improvement Organization A Medicare 28 ATRMIRSS ., X FH
XM, Quality Improvement Organization #58 KEPRO,

KEPRO HBEETIHE —REEMEMETREZW AR, B Medicare TR, AT
BEHF IR S Medicare EEWIFIEIFEFRE, KEPRO B THIIAHL, SARNFIYIE
Ko

WNHIML T ERAIE R, BN1ZEE3R KEPRO :
o NIFTESHIFEREIR ERIFH,
o TIANB BETRMENT AR AR,

o MINAREEFRE. TWIPEIRHEIFED Comprehensive Outpatient
Rehabilitation Facility (CORF, ZRaTIiZEEIRIE) BRSHAREE NS


file:///C:/Users/mcphersonr/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/U76TZFBG/shiphelp.org
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A3 KEPRO (f#hXIM Quality Improvement Organization) - EXR{ER
EHiE : 888-305-6759

FA—ZRAALF 6 aETH 22 (Pacific Standard Time, [PST, K
FHERED . ARETBRE L4 8 AEHF 12 = (PST) o
TTY 711
ZSBERRKREERE, ERTHHREEBESE,
i KEPRO
5700 Lombardo Center Dr., Suite 100
Seven Hills, OH 44131

[ iy keprogio.com
BsTH HERER

HERERA T E XEHEE Medicare WIKIREE, 655U E (8) NWEELEMES
FEXKABR, EEBBAREIELRXBERHFREFEXHNERLARMNGEIAERR, B
B BZEHER Medicare, INERBHESRERXER, NWAMTXRIMA Medicare, KIKSHE

SRERZZER, MR RIMA Medicare, 2NAXE1E Medicare, AIEEHRRERIE]

A SRERDLENIE,

HRRERDIFATHATE D INZAT D B0 0mARMANZAEXEE (FXEEERIL
ANB®) o REHSRERELRNEE, SHMELM I EEEENS SEE LD
), SEREFTHMSEENRATIER, TRUHBELSREREREW,

TESEEMEFHIUN), BILERESRERTUSEH,
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AR HEFRER - BRRIER
EBiE : 800-772-1213
ZSBETRE,

F—Z2FALF8mEKET &,
BT RERDN 24 /N BEISBIERFZKRENCREEHUIEE

L\,
TTY 800-325-0778
ZESERERABIRRE, EATWASEBERSE,
ZS TR,
F—Z2FALF8mEKET &,
s ssa.gov
FEeT Oregon Health Plan (Medicaid )

20Ak E % CareOregon Advantage Plus A9551%, 0712 % Medicare 1 Oregon Health Plan
(Medicaid) £E@FHIEE,

Oregon Health Plan (Medicaid) < BCASEUFFIMNBUFHE H R —IMBCS TR, BEERSBE
WA R EBREX(TETER,

A, E@T Medicaid 2t —LLInE, RIEEB) Medicare AEES - Medicare fRE&2
Medicare 28, XLt (Medicare lEETNE) SEHLHKRAMNREERERS -

e Qualified Medicare Beneficiary (QMB, &1& Medicare & A) : FEHfT
Medicare B9 A 8800 B SRR BUKREMBA M (WRMBE. HTEM BT
) . FiQMB BENERIEZZLEN Medicaid FBF] (QMB+)

e Specified Low-Income Medicare Beneficiary (SLMB, ¥§E{EULA Medicare 2%
A) D EBhS (T B EBMRER, FLk SIMB BE A B E X2 EN Medicaid 127

(SLMB+) &

20X Medicaid #hEIF B EAIEED], BECREINXMEERTN,

~


http://ssa.gov/
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AR

ERiE -

TTY

s

MR R) (FENKIMN Medicaid I H) - BXR{ER
XN ERTRI)E P ARSS BB ¢ 800-273-0557
F—ZRAEEF8RETFS5 o

711

Z=EHENFEIERE, NERATWHSEBESE.

Oregon Health Authority
Administrative Office
500 Summer St. NE E-20
Salem, OR 97301-1097

oregon.gov/oha

29
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Governor’s Advocacy Office (MNEBSHIARNE) #EBISHN Medicaid & 2R IR Sk K 2 18]
A, FXAR B RIR H BIRSEIF

AR Governor’s Advocacy Office - BXRIER
BBiE ¢ 503-945-6904 =k % TR EXES 800-442-5238
FA—ZFALF8RETFS5 Ao
TTY 711
ZEEEERABERE, EATHHEBESS,
MK Department of Human Services (A /] ZRER)

500 Summer St. NE E-17
Salem, OR 97301

57 B4 : gao.info@dhsoha.state.or.us
b oregon.gov/DHS/ABOUTDHS/Pages.gao.aspx

IMRE) HB)

puli

Oregon Office of the Long-Term Care Ombudsman (f#h X< HEAIFIER IR
REITFREENMEXER, BRTRREERIEREERO#,

A3 Oregon Office of the Long-Term Care Ombudsman - BXR{ER
BBiE - 503-378-6533 Bk %2 ZR E{E8 800-522-2602
B—ZEZRAALEF8RETFS5 Mo
TTY 711
ZEEEERFBERE, EATHHkEBESS,
K 830 D St. NE

Salem, OR 97301
BB FHB1F : ltco.info@rights.oregon.gov

[k oltco.org
E7H HBWZTRAAERTBRAEXER

A]1518] Medicare.gov Wi (medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 7 fZ4017]

RS HBREXER. WTWABRE, THEEMBIERERE GQITRRR) .


https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
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Medicare (Zi/EIEEEN) ITNE

91 FHEZH Medicaid, NEHE LLHE FHEIKIS Medicare IZEEHY (FSNOESRN) , HEMSAT
TR NBER, EERRIAMEREI ARSI (FAREEE,

a0y (ERSLROESBH) BEED), 1BEER ¢

e 800-MEDICARE (800-633-4227) , TTY FHFN3%¥T 877-486-2048 (i) B/E
7K, BX 24 /)BT,

o HERERNDANEHIE 00-772-1213, FA—Z=FALF 8 5EM L7 5, TTYAHF
N/EXER 800-325-0778 ; B,

o L3 State Medicaid Office (/| Medicaid B AE) (H1E) (BSHAEZEFE 6 TE
HEERER) .

MRNANEAFRSRAATAN, AERADBESIEIR, AHRARERE, BX
HENEREGE & B (AR ERVR X IEE, SEMREESLFILE, BmIIRHE X IHE,

o INFEMBHIRER (BISNAIEERD) AMEARAERVIEHE, BERARNRAEFRSBE 5 HAMT
2L Medicare FNHEENNINTE X BRI ERAT 0 ZERIE,

o IBSHEXBNIFIERILERN, HARERRT, LUBEEABERINT AT
FIEWBEE, KEBMIFBIN, HMNEELEXEH, RIFEESEB
AN REFIXEXELBRRKENBENT. NRAFERRETBERBEFEH, B
FHERBAFRNRREGSZH, HINATEREZRAENR, MREDINAFRER
T, WM EZEREINGR, NELED, BERREFIRSER.
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Acquired Immune Deficiency Syndrome (AIDS, XS %ERIGLRANIE/3ER)
Drug Assistance Program (ADAP, 3UHTEZAMMMBIITRI) ARIN{AISAIE ?
f+4. = AIDS Drug Assistance Program (ADAP) ?

AIDS Drug Assistance Program (ADAP) EEBNRT & ADAP FEA&HY Human Immunodeficiency
Virus (HIV, AERZHREFE/CEFE) NEBEREHRRED HIV A5, ADAP A%
£ h A Medicare D ER08A 75 BB 5T CAREASssist Sk 15580 75 28 A PEIE Bh RO AR AE

IR EIRESATEME ADAP SZE RS, NALTURERENE, SIEMNEEIERR
HIV 7 SLIERR. MNALE BB AR AE U R R IR/ FE R ENE L. TEAX TN, 15
B H ADAP JEM TAEAR, LUBERAILIZREIIRSHNE), B X BRI E. ARA R
AINAZIMBE A X(EE, EEE CAREAssist © 971-673-0144 =X %0 ZRE{EB 800-805-2313,

Eeh #N{AIBX % Railroad Retirement Board

Railroad Retirement Board /& FIRIZLAVEX AN, ATREE*ERBIR T RERENSS
BRINE, MNEAETT Railroad Retirement Board 32U Medicare, MIT BBk E 2T bk
B, 1B5S 0 FLUSEAN, 20XT Railroad Retirement Board FUfEF)FA £%i0], 15 BK R 1Z A4,

5 Railroad Retirement Board - BEXR{ER
EEiE : 877-772-5772
ZEEEf TR,

MRZT (o) 8, AAFEA—. A=, AW, AALEFIRET
F3 230 0 UKFE=EF 9 S EHF 12 =25 Railroad Retirement
Board (RRB, HEERILEAREES) KFKBIE,

ERET (1) %8, WaEX 24 /0 (BFEEXAT/EE) /0
HB)RRB RZME&. IEREE,

TTY 312-751-4701
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CareOregon Advantage

Attention: DMR Claims Department
315 SW Fifth Ave
Portland, OR 97204

Y4F D B RAHEFTIFK ¢
CareOregon Advantage
Attention: Pharmacy Department
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SECTION 1 Our plan must honor your rights and cultural sensitivities as a
member of the plan

Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other than
English, in braille, in large print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats
at no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that
works for you, please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary
care. In this case, you will only pay in-network cost sharing. If you find yourself in a situation
where there are no specialists in the plan’s network that cover a service you need, call the
plan for information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Customer Service at 503-416-4279, or
toll-free, 888-712-3258. Hours are: October 1 to March 31, seven days a week from 8 a.m. to 8
p.m. You may also file a complaint with Medicare by calling 800-MEDICARE (800-633-4227) or
directly with the Office for Civil Rights 800-368-1019 or TTY 800-537-7697.

SECCION 1 Nuestro plan debe respetar sus derechos y aspectos
culturales como miembro del plan

Seccién 1.1 Debemos facilitarle la informacion de forma que le resulte util y
contemple los aspectos culturales (en idiomas distintos del inglés, en
braille, en letra grande u otros formatos alternativos, etc.)

Su plan tiene la obligacién de garantizar que se contemplen los aspectos culturales al prestar
cada servicio, ya sea clinico o no, y que estos sean accesibles para todos los miembros, incluidos
los que tienen un dominio limitado del inglés, capacidad limitada de lectura, incapacidad
auditiva o diversos origenes culturales y étnicos. Algunos ejemplos de cdmo un plan puede
cumplir estos requisitos de accesibilidad son la prestacion de servicios de traduccién, servicios
de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan dispone de servicios gratuitos de interpretacidn para responder a las preguntas de
los miembros que no hablan inglés. También podemos brindarle informacién en braille, en letra
grande o en otros formatos alternativos de forma gratuita si lo necesita. Estamos obligados a
facilitarle informacidn sobre los beneficios del plan en un formato accesible y adecuado para
usted. Para recibir la informacion de la forma que mas le convenga, Ilame al Servicio de
Atenciodn al Cliente.
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Nuestro plan esta obligado a ofrecer a las mujeres inscritas la opcion de acceder directamente
a un especialista en salud femenina dentro de la red para los servicios de cuidado de la salud
de rutina y preventiva de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, el plan debe
localizar proveedores de la especialidad fuera de la red que le proporcionen la atencion
necesaria. En este caso, solo pagara los costos compartidos dentro de la red. Si no encuentra
especialistas en la red del plan que cubran un servicio que usted necesita, llame al plan para
que le informen sobre dénde acudir para obtener este servicio a un costo compartido dentro
de la red.

Si tiene algln problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, llame para presentar una queja al Servicio de Atencidén al Cliente al
503-416-4279 o a la linea gratuita 888-712-3258. El horario es del 1 de octubre al 31 de marzo,
los siete dias de la semana de 8 a.m. a 8 p.m. También puede presentar una queja a Medicare
llamando al 800-MEDICARE (800-633-4227) o directamente a la Office for Civil Rights (Oficina
de Derechos Civiles) al 800-368-1019 o TTY 800-537-7697.
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800-368-1019 [E 1% A Office for Civil Rights (FREHHFANZE) ZHEE TTY 800-537-7697 [A]
Medicare & H % 5F,

PA3QEN 1 Haw nnaH aonXkeH ysarkaTb Ballu NpaBa U Ky/bTypHble
0C06EeHHOCTM KaK y4YacTHMKA Ns1iaHa

Paspen 1.1 Mbl f0MKHbI NPeaoCcTaBNATb MHGOpPMaLMIO yA06HbIM ANA Bac
cnoco6om B COOTBETCTBUM C BALLMMM KYJIbTYPHbIMU 0COBEHHOCTAMM
(Ha apyrux AsblKax, Kpome aHINMUCKOro, wpudtom bpainna, KpynHbIm
wprudTOM UK B APYruX anbTepHaTUBHbIX popmartax, u 1.4.)

Baw nnaH gonKeH rapaHTMPOBATb, YTO BCE YC/YTU, KaK KIMHUYECKME, TaK U HEKIMHUYECKUE,
NpeaocTaB/ATCA C YY4ETOM KYNbTYPHbIX 0COOEHHOCTEN U AOCTYMHbI AN BCEX YY4ACTHUKOB,
BK/1K0YAA INL, C OrPAHMYEHHbIM 3HAHMEM aHTIMACKOrO A3blKa, OrpaHUYEeHHbIMW HaBblKaMU
YTEHWA, HAPYLLUEHMAMM CIYXa UK INL, C PA3ANYHBIMU KYIbTYPHBIMU OCOBEHHOCTAMM U
3THUYECKUM NPOUCXOKAEHNEM. [Tprmepbl TOro, Kak Ni1aH MOXKET COOTBETCTBOBATb 3TUM
TpeboBaHMAM AOCTYMHOCTM, BKAOYAIOT, NOMUMO NpoYero, NpeaocTaBieHme ycayr
nepeBoAyYMKa, YCyr YCTHOro nepeBoa4vmKa, Tenetana uam noakntodenuns TTY (tenedpoH gns
TEKCTOBbIX CO0bLWEHUI Uan TenedoH C Tenetamnom).

B Halem nnaHe ecTb becniaTtHble yCayrn NepeBoadmKa, No3BoNAoWMe 0TBeYaTb Ha BONPOChI
YYaCTHMKOB, HE TOBOPALLMX NO-aHINMICKU. Mbl TaKKe moxkem 6ecnnaTHo NpeaocTaBuTb Bam
nHdopmaumio WpndTom bpalins, KpynHbIM WPUPTOM UK B APYTUX aNbTEPHATUBHbLIX popmaTax,
€C/IM BaM 3TO HY*KHO. Mbl 06513aHbl NPeA0CTaBUTb BamM MHPOPMALMIO O NPEMMYLLLECTBAX MNJ/1aHa B
AOCTYMHOM M noaxoadAiwem ana Bac popmare. YTobbl NOAYYNUTL OT HAC MHPOPMaLMIO B
noaxoaauem ana sac popmate, obpatutecs B OTAEN KANEHTCKOTO 06CNYKMBaAHUA.

Haw nnaH fonKeH NpefoCcTaBUTb YYaCTHULLAM }KEHCKOIO N0/1a BO3MOXHOCTb NPSIMOTO
AOCTyNa K CNeunanmcTy No *KeHCKOMY 340POBbIO B PaMKax CETU A/1A NOJyYEeHUA CTaHAAPTHbIX
N NPOPUNAKTUHECKMX MEANLMHCKUX YCAYT ONA HKEHLLMH.

Ecnn B ceTv nnaHa HET NOCTaBLUMKOB YCAYT MO KaKon-nMbo cneumanbHOCTH, NAaH HeceT
OTBETCTBEHHOCTb 33 NOUCK HECETEBbIX CNELMaNN3NPOBaAHHbIX MOCTaBLLMKOB YCNYT, KOTOpble
NpeAoCTaBAT BaM HeEOBX0AMMY NOMOLLb. B 3TOM cnyyae Bbl NNATUTE TO/IbKO CETEBYIO YacTb
A0neBoro yyactus. Ecam Bbl OKa3annch B CUTyaLMu, KOTAa B CETU MN1aHA HET CMeLManmncTos,
OKa3blBalOLWMX HEOHXOAMMYIO BAM YCAYry, MO3BOHUTE B NJ1aH, YTOObI Y3HATb, KyAa
06paTUTbCA, YTOOLI NONYYUTL 3Ty YCAIYTY COMTACHO A0/1IEBOMY YHaCTUIO B CETMU.

Ecnun y Bac BO3HUKAM Npobiembl ¢ noNyvyeHMem MHGOPMALMM NO Haemy NAaHy B 4OCTYNHOM U
noaxoaallem ans sac ¢opmaTe, MNO3BOHUTE U NoganTe XKanoby B OTAeN KANEHTCKOro
obcnyxumsanua no tenepoHy 503-416-4279 nam no 6ecnnatHomy Homepy 888-712-3258.
IpaduK paboTbl: C 1 okTAbpa no 31 mapTa 6e3 BbixogHbIx ¢ 08:00 Ao 20:00. Bbl MOXKeTe TaKKe
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noaaTb ¥anoby B Medicare, no3soHnB800-MEDICARE (800-633-4227) unu Hanpamyto B Office
for Civil Rights (Odwuc no 3awmTe rpaskaaHckux npas) 800-368-1019 nan TTY 800-537-7697.

PHAN 1 Chuwong trinh cuia chung téi phai tén trong quyén va sy nhay
cdm vé van héa cluia quy vi v&i tu cach 13 hdi vién cha
chwong trinh

Phan 1.1 Ching tdi phai cung cdp thong tin theo cich thirc phlu hop véi quy vi

cling nhw sw nhay cdm vé van héa cla quy vi (bang cac ngdn ngir khac
ngoai tiéng Anh, bang chit ndi, chir in khd 1&'n hodc cac dinh dang thay
thé khac, v.v.)

Chuong trinh cla quy vi phai ddm bao rang tat ca cac dich vy, cd 1am sang va phi |am sang, déu
duogc cung cdp theo cach thirc phl hop vé mat van hda va cd thé tiép cadn dwoc doi vdi tat ca
nhitng ngudi ghi danh tham gia, k& ca nhirng ngudi cé trinh d6 tiéng Anh han ché, k§ ndng doc
han ché, ngudi khi€m thinh hodc nhitng ngudi cé ngudn gbc van hda va dan toc da dang. Vi du
vé cach mét chwong trinh cé thé dap &ng céc yéu cau vé kha nang tiép can nay bao gébm, nhung
khéng chi gdbm, & viéc cung cap dich vu bién dich, dich vu théng dich, may danh chit tir xa hoac
két nGi TTY (dién thoai van ban hodc dién thoai ddnh may tir xa).

Chuong trinh cla ching toi cé san dich vu théng dich mién phi dé giai dap thac mac cla cac hoi
vién khdng néi tiéng Anh. Chung t6i cling cé thé cung cap mién phi cho quy vi thdng tin & dinh
dang chit néi braille, ban in khd 1&n hodc cac dinh dang thay thé khac néu quy vi can. Chung toi
phai cung cap cho quy vi théng tin vé cac quyén lgi ca chwong trinh & dinh dang cé thé tiép
can va phu hop vdi quy vi. D€ nhan théng tin tir ching tdi theo cach thirc phu hop vaéi quy vi,
vui long goi cho ban Dich vu Khach hang.

Chuong trinh cta chung toi phai cung cap cho nhitng ngudi ghi danh la nir gidi quyén lua
chon tiép can tryc ti€p vai bac si chuyén khoa vé sirc khoe phu nit trong mang ludi, dé nhan
cac dich vu cham séc strc khde phong ngilra va dinh ky cho phu nir.

Néu khéng cé nha cung cdp dich vu chuyén khoa trong mang luéi cia chuwong trinh, thi trach
nhiém cta chuwong trinh |3 tim cdc nha cung cap dich vu chuyén khoa bén ngoai mang luéi dé
cung cdp cho quy vij dich vu chdm sdc can thiét. Trong trudng hop nay, quy vi sé chi thanh
todn khoan chia sé chi phi trong mang luwdi. NEu quy vi roi vao tinh hudéng khéng cé béc st
chuyén khoa nao trong mang lwdi cha chuwong trinh dai tho cho dich vu ma quy vi can, hay goi
cho chwong trinh dé biét thdng tin vé noi can dén dé nhan duoc dich vu nay véi mire chia sé
chi phi trong mang ludi.

NéEu quy vi gap bat ky khé khdn nao trong viéc nhan théng tin tir chuong trinh cda ching téi &
dinh dang dé ti€p can va phu hop véi quy vi, vui ldng goi dién dé glri khi€u nai véi ban Dich vu
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Khach hang theo s6 503-416-4279 hodc s6 dién thoai mién phi 888-712-3258. Thoi gian: Ngay

1 Thang Mudi dén ngay 31 Thang Ba, bay ngay mét tudn tir 8 gior sang dén 8 gid tdi. Quy vi cling
c6 thé& ndp don khiéu nai véi Medicare bang cach goi téi 800-MEDICARE (800-633-4227) hoic
truc ti€p tdi Office for Civil Rights (Vdn phong Phu trach vé Dan quyén) 800-368-1019 hoac

TTY 800-537-7697.

F125% HNpIHARZ SN R RGERRS NG M

2R ABREURIME D EEDRRENAE (Pcp) RREMLHEARRS. RHEAR
EMEEXMERETR WAREL) s (EREN) .

2 NE R 2 ZEHT B AANA RIFR HE ARG LA ARRSS . XM 2HELH
BIFEN, RETRENBRIHONF, XEALREPIERTEAMNEAFELSHITATS
A5, THERNELER,

INBNANFFRESENBEANRSETFES D #nAm, NERE 9 EXREUE .

£137 BN ARFRBZANDTAERIER BT

BB AN ERRIFENETIERMDARRERNEL. HIREBELEEEZNERRFT
D ARERER,

o RB/AMMARRERSHE | KERAU N EHNRHNPIABRURZEAET?
ICRANEMETERIER.

o XWMAZHEZEBRXIINF, UKIZES|EEREERBSEAGAINA, FHIMmE
RE—BmEEA (BN Notice of Privacy Practice ( (FB#LEEEH) ) ) , HHN
BT M IEINH F BT T AN BRI ERRERE R,

NI RIFZ & A RIRERIE B RFL ?
o HMNHERRERNEFNZERIEBLIIESE,

o BRTRIFRMN, INFEREREBRHATNERMIFESA PR BTN
ANER, HANTEBH TR E R ATEN T BE T AT,

o BELWHIBERLTIARBRELKBENBEIFR], WO RE LRI

o FMNFEEAPITIFERENENBUTIL KM IRERE R,

o HFEEET Medicare IMARRN BRI A, FEFHAIFER Medicare
IREEHNERER, EHSFEEN D B0 HHRIEXEE, 2R Medicare &
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FEHERR T RSIEMAE, WEREBEAEENENNIT ; EF, EX
NMEHEM—RRZHEARNER,

SZSRANUEEEREEH TRIMNFASMMARE

T ABNEEATUREFENEETIERHRIMEICREAR, HIITUREUIE S B2
B, THENEKRBNINENETIERHTHFTREE, BEERARRNBHIFTHEE, &K
M5 ENET REREESFARAERTNIZIFITETE,
FEENXARECNEREE2NFAETESAENME M ARE,

MREN D ANRREERILFEEROSIBM, BERBEFRSER,

WNAEE CareOregon Advantage Plus HY Notice of Privacy Practices, AJ AN/ &) Bk

(careoregonadvantage.org/privacypolicies) 3%EY, & BB AIUEEBEF RS, Zk
S RERFREIA BERBEIAFMEIE)

F1a% EMN A EERERTR], RiRHEMELURZHENERRSIE X
E=)

1B1EN CareOregon Advantage Plus 28 A B MM ALN B FRENZ #4915 B,
MIBEZLITERER, BREFFRSE
o AFUNMMEXER, Flt0, IEEBIEAULIMBIRAHEXE B,

o FRTMEBZRMEMABHEXER, XEABLEREGLAMETNIRHENLRE
FAS LUK E AR A P AR (3 (T sRAVHE R 5 R

o ZBAEREBEBURERMEIAREDNELIER/AOMN, 53 THME 4 S1RMH
TEIFRIOBXRIER. %555 6 TR T D MOV AAFREEIMEXE
S

JChO

o FEREREDUKRZHATTLURNERNBXER, £ IE5RHETXTIBKRAE
BRI ARET RS D BOARNERIZHARKREEZEEXRIVER. B9
BRRMTEXREREARTILTERE (BN LEF) HER.

E155% BB FF =2 A M H PR E R ARF

ZHAENTRASNETERARASSETREEXRE

2 AERNEENEMET RIEREEVRICERER. BRIRME LA S FEEZH
4977 FAFE R T HIRAER B T 3%,

RHEANTERANSEEIEXETTRBRE, ATHEPEEEEHRERES T ENRE
afy, AN S
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o THRHEBMBEERERR., THEPGRAHXN B BRIGHENFIE R A%, £iealr
FHRZORESHAUNAR, EROIERNANTRENMERINE, HBEEaE
NEEBEAYHREMA,

o THENXPFE, TEPERIEB SFEL RAVEANG, MRPIREFFDE TEMIAE
ErriFEsAry, MWaBRAEMZEAN, TR IR ERAE AR,

o EHEMN, TWMABPURBREMMEEFRGT, HPSEETEREMETIRERIN
) AIEEERUAESET) . XEATERFIERS, SR, NRZHAELR
TEFIERZ, RN ESEERNER, AXBABITAEEHRRET.

ZEBITREET RER, RB|EABUERMRIITE

B, AMMEEHEMERBMILEBRITHMHETRERATE, MELHEER, ZHEAE
REXEERDNTH, XEWE, LA (WEE

o EXLEHEBITHHAREN, BEE—MBEFKE, BFENEENHLUEMEEST
RIE,

o TEEITHMEATEN, BRENEEREPEIRA RPCFERNERETNE
TP,

EHEBERT, TR ABTRIMEIE R EEEIRATEETIER, 5L advance
directive (FNELESTIERE) FIERFZFE 48R, advance directive (FNFCEITIER
5) BIRGISIEE TGN EST REBRIRBE U,

ANAEST advance directive (FIEEFFIEREK) UAKHIER, BIRTRERNIT

o FRENFEIE, AJMNEIT, o T{EESIF LN HREEIREX advance directive
(FkEFFIEREK) » BN, MERIEMH Medicare 18 X5 BAIHELR ] LUR M
advance directive (FUEETTIERE) , BHAIUKREFPRFJHRBULER (BER
BIENAFMHE) .

o HERHZR, LB MMHEERHKEIIE, EIZHEN—DEEXF, BNZE
eI A Bh I R 12 15
o JFRIRRXRFHXAL, TEMEATERN, NIFIHERIIARRFENESEUREBIEERT
FBEMHEX AR, RAEMERE, EAIUFEIAR FEEKRA, BERFRE—H
FIREIAR,
ZEIAELAREE Y EFIRA B EE advance directive (FicESFisETREk) B, BER
— R EIAEBIEERR.
o ERSWHEEEEEMIHMES S advance directive (FUELETTIEREK) .
o WMEMHAEZEMAETFIERE, ERSIREFALEEEHFESEINRE,
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EiQ, B LIERERTEE MEAETIETR (BHEEEERNETEESE) , RIEEE
MME, LILEREGEE advance directive (FNELETIETRE) , EAAGTERIMERS
Xt PR (4L B8 I ol £ L I A

REEETZ AR RIANAAE ?

MREEET MEETETRE, BEANEESERFFRESBEEFRARN, EAILEERK
5= #J Oregon Board of Medical Examiners (971-673-2700 2k 5t ZREB1E : 877-254-6263) 1%
HF, SEBK -

Oregon Board of Medical Examiners

1500 SW First Avenue, Suite 260

Portland, OR 97201

F1e%k ZHRABNRBRIFHABEREQRDEHRZ BARIMRE

BN, RS, FTEBRARIRE LF, WEZS 9 EXEER, TiEZ
BRI ARRE, RE BIFEERF, BMNSADFERFREA,

E17% RHRNAANRBFLRFER T HARFHRZEEERMALE ?

BRI, BRERNILE

MRZHNANERFE, 7RE. R MR, BFE. Bk, 100 (B . FiR. MHEE
HEEMTIANAFEXFL, AR EIEER, WNBEBEEEDESARRS
T ENRMNINE 800-368-1019 Bk TTY 800-537-7697, iEHHEZ A Yt RN LA

H At R E S Bk

MEFHNAEFERAT S XTI REEGE, BT LN, TUIRE
B SRAR A I ¢

o HAIUMEEFIRSER,

o EEJLIBKEBSHIP, FIEREFE 2ZHE 37,

o ERILFBHEBMNMKIBIFBERADNE | FIEEEF 25F 6T,

o i, #REILIEXEE Medicare : 800-MEDICARE (800-633-4227) (HBE7X. X
24 /\BY)  (TTY 877-486-2048)

s

F18% INARBEXZBARFINESER

ERILLBE U T REFRIA X ZRFANFINEZER -
o EAILIBEBEFIRSER.
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o MAILIBREB SHIP, FBEHEEFE 2EZE 3T,
o A]LIEK R Medicare,

o 1AL Medicare PGS 51528k Tk HH ARRY) Medicare Rights & Protections.
(AR 3R B 3
medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf. )

o BE, MFRILIZRER : 800-MEDICARE (800-633-4227) (HA7X. BX 24
/NBY)  (TTY 877-486-2048) o
F2H BERTISZHANFEBRETEE
BERT I ZR/ATEMELL TR, WEEAEED, BREFEFRSE.

o FEBHBMEARRSUBRIKGIEEARRSHIEREIAN, B (KRZUEILENA
) TEEARABUKRNREARIRFZMHEZEBIAN,

o FEIBMEABNE TRBAETRIHE X FMER.
o HBS5EME6EME TZmA D BBRUAHAKTCEIVEXER.

o BRAUKIZH, MBEFAEMERREAFRCEIAFTAER, BESLHLEMED
8, % 1 TR T REAMA AR LR,

o FEHRFENELEMEMEFFRREREEEZERERITR, BLHTREERTIPESD
EoRF AR, 15 HRERITRIS5EEH Oregon Health Plan (Medicaid) .

o BIYMELEMEMREHERMER, REDBURRHENFE, MMmMBIEmERE
558k,

o BHEMEAMEMET RISEHECHRROD, BITREREFE, 158
B EERMERAT HTMER,

o MRENELTREENAMAEIAM, SEFATEA, EERMTTA,
o MNEEMEED, 1B5FHIREFRBERUIERNESR,

o MWDK, BMNAFLEMERBAIREEHMBENINA, ZMNBFLEENITAF
BTEEZE. ERMEMBDRERNIRFSIT,

o XfIRRTA, TENTNREAN, BRIEXTUTEM !
o MIMEFREUNZIWANSD, BRI Medicare fRETF HHT,
o NWTARUHARNKIBOAM, EHNERFBLEmIYTERD M,



http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
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o HRWAR® (MNEHE—X NRERE i) MBEL D #B2HIER
NBRF, WATEFEUHNREANSD, DINARERE 0 BUT T8N 2.
o

o MRBIFAXRUKBRIXE, HKMNFBEMRLEER, DUERNEREHRZALSE
TR SIS ECR.

o NMEBEBHARTIRIZXE, TELERERANRITIIBZEA,
o WMETRE, SFMHLSRER (S Railroad Retirement Board) /NE X EE,



f—

259
o iZiF (KERE. L.
RIF) B RGE
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F1H BT
F11% 801745 15) S K 5% 15 At A ] SA 2R

RENR T HBOFAFEERIHE X RIZ, RIEBOBFTAZEIRRTMAESR !
1. TEZHIINFE Medicare A REF] £ Z Medicaid & (REH], INREFERBAE
FF Medicare T2 2 Medicaid if2 (SkZFH&EA) , BRREFRSEL.
2. FmBOER
o XNTELO, HFEZEARFRREMRIRRIE
o XNTEMOA, LFZEIRFRETLURR BRI,

It ZETAE B 23RS Medicare #U, B NREERHERS —EAR AN ALITETHIN
N, 2FMELL B,

55 3 B Ak FE FE R B A TE A e R RV IE I AR LUK SRR T 2R

F125% ERARENAAE ?

AEREFOZLENN, ZFMELHARESEEERNE, NTAZHAME, EHIF
ZARNERTREXIEEE, N TIERE, K& :
o XABMEERBELELEANET, fl  AEEFER (KiF) mIERHEAF, XA
AMRREMIFBLRESAGRRESNERE, HIIEEALS HIE MIIFEN
i,

o AEFWRAIREHIBDEFIEVER,
BTRERNEERBYZRAMSIRERD, ENEEEXER, THREARAMLERNEN
BT EEARBEITEE NMKERFEEIBERNESEEISER, N THEMETE
ZEAWMLRNE, REAEBSELERBELNFMEREN, HM12E T EERE,

E2Ts RGESE MM EBRERE

AR AR EEER), BMER IS AN AR AN EMENAR A XIRERF, BFHIDE
NFEEHKRIFN, A, TR ZBRERESRSEBIKEL, BEELERT, &R
BAEFEZRESAR AL R ATHERSRIES., UTEIRRENTREFBRIMASEAE,
State Health Insurance Assistance Program (SHIP) ,
BANERHIE — IR IS E RABOERNBUSIE, 123 B 5 AR R S AR A RSk

RN X, 1= B RIBRID) ] &S B T A2 N iz E RS AZ SR AA IR ZOE 2 A9 D), ]
BRI LRELNOE, NERHESZER, FEHEFMERES.
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SHIP BRIBIAR ST ERER R A, AT LIEASAEES 2 B56 3 T BB IA S 1M ik
URL,

Medicare
b el LU 32 Medicare S K#EEBN, 20AKEX 3R Medicare :

o RAILAELEE 800-MEDICARE (800-633-4227) (HBE7X. BX 24 /M) o TTY BFPAL
B8 877-486-2048,

o XA BILLIAID) Medicare A% (medicare.gov)
AT LLE ST Oregon Health Plan (Medicaid) ZXEXEEBAIFIE R

NEANE DA E £ 15 EMEE), BRI LUEL Oregon Health Plan (Medicaid) . LUTED
NEX3 Oregon Health Plan FY /LA A% ¢

o MEAILULFT OHP R ZR K ARSSEE1E 1 800-273-0557, TTY FAF RIERER 711,

o EAILUKRIXEBFHBF : oregonhealthplan.changes@dhsoha.state.or.us

o B LITMHUE THIHFIEE complaint form (IXIFFHK)
apps.state.or.us/Forms/Served/he3001.pdf,

E31 N fERBANRIZRRZE N EEIRIE R ?

BT &55E Medicare 73k15 Medicaid AYAEEN, AL 12 A LUSE (B AN R RAZ SR AR 2R I0)
AT, EHEAWNRERURA T ZO#Z X F Medicare 8F] 7 & Medicaid @27, X
ERDBE S & Medicare ZRIVER], NIN{EA Medicare Jii2, MRENVOMESL K&
Medicaid ZARAVIER], NIAEA Medicaid 12, MREFEFERE XA Medicare i1z
2 Medicaid 12, 1B REFIRFSER,

AEXARNFRNETI BB KB R Medicare 2] Medicaid A2, W15 E AN 1% 5 1526
— &R, BEEATRERX,

fRAYIO)RR X F Medicare 8F)3E 2 Medicaid $8F) ?
WMREEZRIETE B F0@E % T Medicare 812 Medicaid 1&#], BHREF
AR5 2R,
ARAREBEZEH K Medicare 127,
BREAENT T, BIE 47, SAE Medicare EFIRYHE X TR,
AANRORE D K Medicaid 2 FTHE.
BRI EATZSE 12 77, SAE Medicaid f&F) A48 X 0],



http://www.medicare.gov/
mailto:oregonhealthplan.changes@dhsoha.state.or.us
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£ X %KY MEDICARE {&¥)#Y 0] 2

Fa4h SAIR Medicare fEFIEY4E X O] @3
Fa1 =ENERZREAEAFRREM LK ? B EENERZREHT
i ?

A Ak EEE, NEREASFAER/NTER, TRNETEERASZHE X
Medicare & {R{EF FIHE % [0S R IFAY EAB/ T,

INAR T ARARE R —ER 08 B AR RIENT Medicare @4 ISR R, BEFEALER @
VIO BB X FIEREA TR AR ?

XBFEETFE (BErYm. RBM/B MBARFE) BEAR. ARARXURSE X
T EET7 P IEAE X RYI0) L,

o
BEASZHT—NT (IS5 71, AFRREMLIFHEMNIRER) .
S
B EASRERS 11T SARIFIFERE, FHENE, FEFRS%
H o,
Es5T AFAREM EIRIELAIR R
E515 IBREARREHRE LiF © #hd

ARAREMLEFETEVET 52 ANEHNESFPEARTEE (RS, A B &2
7z (SFEMF) ) BROBE, AHERITXEE, RMBEENEIE. RSB
Medicare B #8877 29NN BETT P ER, 12A] LUGE A RAR TE M _E IRTAZ SR AR R S LE1T)
&, PIENESAREIR /MRS UKREDR/RSHARTH,

EREN i RnERRERRE

ARREZIREBRNFNERRMAARTE, AFRMFAREANETFEXANEE,

M ARE, B0, MRZEHEANUNENEEFEHNENET TR, NHEN
BFEFNARRE, BRIFCHMBEERIER, & (KRTVTIERL) BHEEFIE
AT HENRZHFRAKRECE, MREVNEETHERNESARBEETRS
SELSELRERMTNNBTENETPE, B ISENELE B A LIECRINFHE KR4
ERRTE, MEZ, MREEEZARAECIBMRRNESSARENET RS, &
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AT ESRIEAMN N EEARRE, EBRERT, MUHARREERFRERE, XEW
BHNASEEZIERK, BEREREINRESFBERTTE, EANCREBERERT
AERMN, SETERBENEK, MRFBNKEAFRENER, A ALEN, 7
B [E1IE KAV R R AR A0 2 SR B RIE KA T & &,

BHBENRELNARTCEUARBNANEHN, MRRENSATEMEARRE, £F
BT, HMARRRETARESTFES Medicare THRNTAETIPE, NREAR
FEE L ARRE, RILURH iR,

e iR

IMRBAVBEHARREEBRFANRER, TERERIRM ARG, ZHEAGH]
LSz ARE R B, LIREHFRERBMNEFNLEFFARRENEM TR, EFELEE
AT EMNBEREY) , RSN ARAERTNRSRE LR, T8 EFHETR
MEEARVE, FHIFHHEIIRERIAR,

R ANFE—RIRER BN EIFIAN 1 R EF, AR EFH, BIOVEEREARRRE, U
ERBMNZEEBETIN, HHANTHEER, FTEARBEARBIHNIRE,

ERRIBELT, 1 REFHBERNERE, XERERNTZFEXERK, HRERED
TR BEBERTTE, EAANCRLBERERTAERN, IETERBEBER, MREK
IR ME 1 K EIFAOBRK, FAOPRAHEM, BERENE KRR LR ANFZE KR EIEK

ity — =1

HITEEH,

MR TIR B 2ERAB D ETFPE 1R EIFIFUS R, ERLFNBENERN 2L
bif, TERSERALXNBILFEHAR ATEFE,

o MEE(F(IR{EENRITTEE 2 R EiF. Medicare MINZEK, IRFEANITTEREE
11 R ERF, FMN=8HENETIFE EIFARE 2 4K,

e BX2FLRFNEZER, BEHEAER 6.4 5%,
o XT D#HAMLENF, MRKNELENEE SIS LF, THEEBER2HL
Fo BATREARES 7 HHE—FEIY D 82 L,
NRZI AT 2 REFEOR, WAIUBREIFHITHMERH LF (KREFE 10 TTNAT
3R, 4RM s KPR ERRE)

E525% HRARRTE B L IF B AN{AI 3R BY

R IBRTEBRKEMERNARAE SN ATIRE LR, ATUERUTERIR
o EOILIBEBEFPIRSERE AT,
o ITEILLM State Health Insurance Assistance Program X155 22 &5Bh,
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o MHELETRARHIBER, WNREMEERE LIFK2RUL, NEEEETEEE
T (ER) ZHRAREK, BEEEF RS EFIFZRIN Appointment of Representative
( (RFAEDEK) ) o (AI7E Medicare Bif
(¢cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf) E77\ )M
i (careoregonadvantage.org/medicareFAQ) T ZiI3K)

o NWTEFE, THEENAEERARRESHITLIRERF, MRERN 1R
bR, N BN 2 R ERF,

o XT DEMRASTE, EBRIELESHEAMMITEE AMUEIERARREIATT 1 R
Eif. MRER 1 REFHGRS, THEESTEERLISEK 2 R EF,

o EAILIBART, TEE, EALUEESR — AL AR, ERAFRRESIRE L
Fo

o WMREBHLEFRAZEMAFERNENRE, BREEFRIJBIBHRE
Appointment of Representative ( {/tZ/Fam%) ) . (RITE Medicare ik
( cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf) A/
MUY (careoregonadvantage.org/medicareFAQ) T#EiLR) HRADFIZA L
REZWMAITE, BEEREFEREITIRMATINSE R, EommixiliE
H—HEZENERLE A,

o BAFMNALUEZEREH LIFIERK, BEKBIFRB AT ETHETTRK
B, WELIFEREN44NENA BIARRN LIFMEARENE LB ER)
PRI ENIZ SR8 R, O DIRBSCREERE, AL ER, FAFREAX
FEEAN, BBEENBER MIUIFEHR FEARR A RE LIFIRE,

o BMEBBEM, TAILIBCRETERM, SENIHBMNSEMHEERSHAER

BEmms s, MREFEHENE, A -—LHRENATRERREERS, BEX

RIBIFRMLOUE KRR ARRATE S RERH LI,

E535% AENB—NEFAN AT RBEANEMFER ?

B RARAEN EIRRARIEAHE 2D, BT EMERNANELLBRETER, &
MESM NS RHEMEREMER

o AEF 6T I TRANETIFE | sAE R AR EES EIF
o KEZFE 7T . Medicare D E30 52y © A{AIE K AR AT 2k _EIF
o AZFEST I MIRTWINNEEEKREIEHIR, 0ANERAN BERKIERTRIE]



http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
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o AEFEIT I MIRTINEARIGEH, MAEREARDREAGRELETRS
(NEHF : REETRE., TWIFEIRHEIFEN Comprehensive Outpatient
Rehabilitation Facility (CORF) RZFEE

B ATENZERBAN /NG, BREBEFRSER, BRI LM State Health Insurance
Assistance Program FEUF AR KIS HEBIZE B,

FeT ZHANETFE | MAIEREARREZZWERRE L
ik
Fe1%x AT T ANH E7 FEARE X OBk H LR 0 RAIE TR NE AR

KT EESRZRANETFEEN, AXHE 4 B8R TR © E7E7ExE
CRIRTCE) EFEEERT, BEHARAAMEKEAREINN, FERHRIIFEREB 5D
28T AN & B 77 A a1 AR S5 B9 LS (AT A [,
ATERTZmAREUTER—MIF AN, BILUREHLEE -
1. THAREIRENELETIPEBATHEFBEERTNARTCEAN, &REER
RE. 56.25%,
2. At FaftEEESHMETFREEEENTRENETIFE, HETIATISE
FEAERTURNARTECEN, BEREFRE, £6.25%,
3. BEZEXZ TEIANRNABAARTAGRNETFE, BARQFERTITNRZ(T1ZIFE
#=H, RELERF, F63%,
4, BEREZHZMN TEIANANBAARTIARNVEIFE, BREERATIAERE
TZPEER, MAARREKE, F6.55%,
5. EERABFHUENE L ETIFEARTEBDHER, BEOAEXMIPERD S
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SEBHARLITEREERIERE 14 BRI BRNER 2 R EFHMEEE,

B3P MUFEBALANZHBAMEEE,
Xt FIRE_LIF -

o MIUFEALRBRHANBIREIMERD, HNLAERERTIFERHR 1Y
E AR 24 NIRRT S EH R ARV ZS AR,

Xt Fn Lk :

o MIUFEANRBRHEANBIREIBARIERN, HBOLFTEREIHIIFEAR
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BARE MIFEEHR, HRZIH/ANRNARFHRETIELE B HASE M
EERHE, WRILURHIRIF, AEF 11 TE®R TR HRIF. )

F2H  MIUFEARSWNZHALFARREFE, FEARKE 72 /MIAMEE
g

o MUBBHARNFEEANMFAFEE L LIFFFIEHEXESR,

o MRZARAEZV/ALF, BLFMH (AEEMS) BEHUHRZBE,
ERrEXNERFEERTARTDNEAD BE, REFEERIIHE, Rz
MIRE N IERIE ARSI AT AR, TR A R AIBRIZR A, ANRTF1E
AGRBRE, WA BERIREFHA VRS S BN AR LA R RSB,

o MRZALRELZEN LR, NWEREERBEEHWITUHEBHESEFES L,

o JMIIFEBEBALIRHEMNBEBEBINNE EFTMEEN 3R EF (BHITEEEER
EIMBEFERAE) |
B3P  MIUFEFESA[AREEN LR, BAIUEERTHRE LR,

e 2REIFE, BEFBANIRLFRE FHBESPLFLRY) . FEAREL
1T 2 RERH), MAILUREERHSE ERLIRTT 3 R LR,

o AEZJF10TERT 3. 4L 5 R EIFHIZ.




2024 & (CareOregon Advantage Plus) Z{RZTIEIERAH 167
59 E ABEIZIF (RERE. LiF. ®iF) WIRRAE

oM INE A RENFE RIS ANMAIZ SR A B 48 SR R T L 7 AR
%
F915 EORERZTHRS :

BRIFE, TIFEIREIFIEF Comprehensive Outpatient
Rehabilitation Facility (CORF) BRZ

LIRS RERRRS. TWIFHEsESIFE (Comprehensive Outpatient Rehabilitation
Facility) Y, REENERDIRBIZEIET B2 ZIPE, WIEENAREIRSZIEIFE
AR5,
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TTY 711
ZS5BFEERERBIERE, (CERATITHREEBERSE,
B P.O. Box 14480

Salem, OR 97309-0405
WR{EAHZ 2% ERIEIEHKR
shiba.oregon.gov/get-help/Pages/connect-with-us.aspx
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