p
ﬁg Alerts More choice, better care. That’s our Advantage.

About your benefits

Personal emergency response system

Also known as a medical alert system, this benefit
provides round-the-clock emergency help.
Whenever you need it, assistance is only

a button click away.

At CareOregon Advantage, your health is our priority —

24 hours a day, seven days a week. That’s why we’ve
partnered with Connect America (connectamerica.com) to
offer you a free personal emergency response system (PERS).

Questions? Call Customer Service at 888-712-3258 or TTY 711. Our hours are 8 a.m. to 8 p.m. seven
days a week, October 1to March 31, and 8 a.m. to 8 p.m. Monday through Friday, April 1to September 30.

CareOregon Advantage Plus is an HMO-POS D-SNP with a Medicare/Medicaid contract. Enrollment in
CareOregon Advantage Plus depends on contract renewal. “More choice, better care” refers to our
larger pharmacy and provider networks in 2024 as compared to plan year 2023.
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