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@ Lien lac vdi chung tol

Dich Vu Khach Hang CareOregon Advantage
Khu vuc nbi d6 Portland: 503-416-4279
S& mién phi: 888-712-3258, TTY 711

Gio

8:00 sdng dén 8:00 t6i, bay ngay mdt tuan, tir ngay 1thdng Musi dén
ngay 31thdng Ba 8:00 sdng dén 8:00 t6i, thi Hai dén thu Sau, tU ngay
1thdng Tu dén 30 thang Chin

Truc tuyén

Mang Iudi: careoregonadvantage.org

Email (Dién thu)

Quy Vi c6 thé glii dién thu bdo dam khi st dung mau trén mang IUdi clia
chung téi. Vao mang Iudi careoregonadvantage.org/contact-us

Tin nhan an toan

N&u mudn néu thac mac truc ti€p vdi chdng toi thi quy vi c6
thé gli cho chung téi tin nhan an toan qua cong hoi vién tai
careoregonadvantage.org/portal

Tim hiéu thém vé tat ca quyén Igi ciia quy vi
N&u mudn biét thém chi tiét vé cdc quyén Igi, xin xem Tém Ludc Quyén
Lgi va Chiing TU Bao Hiém tai careoregonadvantage.org/materials.

Xin nhd tu cach hoi vién clia quy vi bao gobm cdc quyén I6i Medicaid.
Xem trang 24 dé biét thém thong tin.

Chung t6i rét vui long tra I18i thdc mac cla quy vi vao béat cd Itc nao.
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NGgi dudc nhiéu loai cham séc khac nhau

Pudng day y ta c6 van 24/7

Khong biét lay trg gilip noi dau? Goi s6 866-209-0905 dé dugdc y ta cb
van MIEN PHI.

Ngudi cham soc chanh

Ngudi cham soéc chanh (PCP) la ngudi sé kham thudng ky cho quy vi
dau tién va cho hau hét cac van dé suc khoe. PCP sé& gidi thiéu quy vi
dén ngudi cham sdc suc khde khdc néu can thiét.

Cham séc can gap: Truc tiép va tai gia

Pén kham truc tiép tai cdc cd s cham séc can gdp cho céc diéu kién
khong khan cdp nhung can dudc cham sdc y té ngay néu khong ¢
van phong clia ngudi chdm soc chdnh. Quy vi cling ¢é thé st dung
quyén I6i cham sdc can gédp Teladoc Health tai gia; bac si ludn san
sang 24/7 qua dién thoai, tro chuyén qua video hoac qua Ung dung.
Vao mang |udi teladoc.com dé 1ap mét truong muc, hodc ho tro hoi
vién theo s¢ 800-835-2362, TTY 711.

Cham séc khan cap

Cham sdc khan cdp dudc bao trd 3 moi nai tai Hoa Ky va cdc vung 18nh
thd clia Hoa Ky.

Cham sdc ngoai gio vao budi toi, cudi tuan va ngay nghi lé

Néu quy vi bi dau 6m hodc thudng tich can dudc trg gidp, goi s dién
thoai théng thudng clia PCP, vao bét ky Iic nao, ngay hay dém. Ngudi
tra IGi quy vi sé lién lac vdi bac si cla quy vi hoac bac si khac tai bénh
xd hodc c6 van cho quy vi nhiing diéu can lam.
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The ID Hoi Vién cua Quy Vi

Tim The ID Hoi Vién CareOregon Advantage cla quy Vi trong thu.

Quy vi sé& dudgc thé ID hdi vién trong thu gl riéng. Thu nay sé co thdng
tin quan trong can dé s dung cdc quyén Igi CareOregon Advantage.

@ CareOregon’ +
= Advantage

Member: Plan: . N
MEMBER NAME COA PLUS HMO-POS NP @ Member Customer Senv e @ 41642
Member ID: ortland area 503-416-4279
Primary Care Provider: X9999997 n Tdl-free 1-888-712-3258
MCHD MID-COUNTY HEALTH 308 TTY/TDD 711
Ehono: 503.555-5555 RXBIN: 129196 R
haad RxPCN: CORMCARE 8 Provider Customer Service
M d RXG"’f CORMCARE Payer ID:  Portland area 503-416-4100
e ])1(5?1’61%( g;ughgggg%m Toll-free 1-800-224-4840
macy
This card is for identification only and does not certify eligibility. Pharmacy Provider Line 1-866-325-7344
E(ars ?c?nT;SSleri ::d out-of-network care, please call 06 VSP (Vision) 1-800-877-7195
' ~ /532-5206

careoregonadvantage.org +

™) Tim hiéu vé cac cong cu ky thuit sé

Quy vi cé can dudc trg gilp dé biét cach mang Iudi va tng dung di
déng cd thé gidp quy vi hiéu quyén Igi ich suc khde clia minh khong?
Hay goi s6 dién thoai trg gitip k¥ thuat sé dac biét clia ching toi —
833-402-1320 — rdi chiing t6i s& hd trg quy vi.
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(gg Bdc si cham séc chanh cua quy vi.

LAy hen khdm v3i bdc st cham sdc chdnh (primary care provider,

hay PCP).

Ngay khi c6 thé dudc, chon mdt PCP hodc ca sd y ‘

t&. Néu quy vi da cd roi thi phai chdc chdn ho nhan el

CareOregon Advantage. Thoi gian
. ) N o hoan tat:

Tim ngudi cham soc mdi trong Danh Muc Ngugi Cham 10 phiit

sdc cla chung toi tai careoregonadvantage.org/

providersearch

Bat Pau Dung Thé CareOregon
Advantage CareCard

Quy vi s& dudc thé CareCard qua thu riéng. Nhd bat dau st dung ngay
khi quy vi nhan thé dé tra tién cho cdc vat dung vy t&, thuc pham lanh
manh va dich vu nha khoa.

Quy vi cd thé bat dau s dung thé CareCard theo bét cu cdch nao
trong ba cach sau day:
. Lap truong muc truc tuyén tai mybenefitscenter.com
. B3t dau st dung thé clia quy vi qua dién thoai véi Hé Théng
Tra Loi Tuong Tac (Interactive Voice Response, hay IVR) theo
s 833-684-8472

. Goi téi Dich Vu Khdch Hang cta CareOregon Advantage dé bat
dau s dung thé theo s 888-712-3258 hoac TTY 711

Xem trang 25 dé biét thém thdng tin vé cach st dung thé clia quy vi.
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@ Bao tra thuoc theo toa

. CareOregon Advantage bao gébm bao hiém thudc theo toa Phan D
cho quy vi va chua bao gdm bao phi hang thang. M6t sé loai thudc
bi loai trif theo Phan D nhu xi-ré ho theo toa sé dudc bao trad. Vao
mang ludi careoregonadvantage.org/druglist d& xem danh muc
thudc duge phé duyét va xem thudc theo toa clia quy vi cd dudc
bao tra hay khong.

. Khéng ¢ tién dong trd cho hau hét cac loai thudc trong danh séch
thudc dudc bao trd theo Phan D.

. Quy Vi cd thé 18y thém tiép liéu thudc dén 100 ngay ma khong tén
thém phi. HOi ngudi cham sdc cla quy Vi.

Lua chon tiém thudc tay

Khi can mua thudc theo toa, quy vi ¢6 nhiéu lua chon trén khap Oregon
va khi di du hanh trong Hoa Ky. Tham khao Danh Muc Tiém Thudc

Tay dé biét danh sdch cdc tiém thudc tay trong hé théng hoac sl

dung coéng cu tim kiém tiém thudc tay tai careoregonadvantage.org/
providersearch

Tiém thudc tdy dat mua qua buu dién
Quy Vi c6 thé dudc tiép liéu thudc theo toa cho 100 ngay, dudc giao
dén tadn nha qua mdt trong cdc tiém thudc tdy dat mua qua buu dién.
S dung cong cu tim tiém thudc tay tai careoregonadvantage.org/
providersearch
. Chon “Tiém Thudc Tay” ti trinh don tha xudng Loai Ngusi Cham Sdc.
. Chon “Dat Mua Qua Thu” tU trinh don Loai Tiém Thudc Tay.
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. Trong hop Vi Tri, chon bat ky “--ANY--" trong trinh don trang thdi va
bdm vao nut “Tim kiém” dé xem danh sach tat ca cdc tiém thudc tay
dat mua qua thu trong nudc.

Giao gtii thudc trong bao bi dac biét

Cé thé kho quan ly néu dung nhiéu loai thudc. CareOregon Advantage
co mot s tuy chon gidp quy vi phan loai thudc, bao gobm cac vi thudc
truyén théng hoac thudc dudc phéan loai vao cdc hdp riéng lé theo
ngay va gid trong ngay, gilp quy vi theo ddi nhiing loai thuéc can dung
va thai gian dung thudc. Quy vi cé thé phai tra tién dong tra cho thudc
theo toa, nhung dudc giao gli thudc trong bao bi ddc biét mién phr,
néu co. Goi Dich Vu Khdch Hang theo sé 888-712-3258 dé biét thong
tin chi tiét

Tiém thudc tay dia phuong c6 nhan vién néi ngdn ngii ngoai
tiéng Anh

CareOregon Advantage phoi hdp vai céc tiém thudc tady cé nhan

vién néi ngbn ngl ua chudng clia quy vi. S dung Danh Muc

Tiém Thudc Tay hodc cong cu tim tiém thudc tay truc tuyén tai
careoregonadvantage.org/providersearch

Chon “Tiém thudc tay” tU trinh don tha xuéng Loai Ngusi Cham Sdc.
Chon “Khéng y kién” tu trinh don Loai Tiém Thudc Tay.

Chon ngdn nglt va chudng clia quy vi tU trinh don tha xuéng Ngon
Ng Noi.

B&m vao nut “Search” (fim kiém)dé xem danh séch tat ca cac tiém
thu6c néi ngdén ngl clia quy vi trén khap Oregon.
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Tém Ludc Quyén Loi

CareOregon Advantage danh cho nhiing ngudi cé ca Medicare va

Medicaid. Quy vi s& dudc cdc quyén Idi Medicare va quyén Igi dac biét
khdc chi danh cho héi vién CareOregon Advantage va co thé kham vdi
ngudi cham séc trong hodc ngoai hé théng clia ching tdi (theo mbt s6

diéu kién).

Bao phi hang théang' $0
Tién khau trii hang nam $0
Kham véi béc si (tai van phong hoac tai nha quy vi)?

Khdm suc khoe thudng nién va/hodc thé chéat dinh ky $0
Kham vai nguci cham soc chinh hoac bac si chuyén khoa $0
(trong hodc)

Thuéc theo toa (tiép liéu 30 ngay)

Thubc chung loai hodc thudc chanh hiéu dudc coi la thudc $0/$1.55/$4.50
chung loai

Thudc chdnh hiéu $0/$4.60/$11.20
Thudc theo toa; Thubc va thube ching theo Phan D $0
co trong danh muc thudc khuyén cao (danh sach thudc)

Tiép liéu cho bénh tiéu dudng $0
Thii nghiém phong lab va chup quang tuyén X $0
Phau thuat va dich vu cho bénh nhan ngoai chan $0
Nam vién cho bénh nhan ndi chan $0
Cham séc can gf?\'p ((bao tré toan gué'g) Va $0
kham ao cho cham soc khong khan cap

Phong cap ctu (bao trd toan qudc) $0
Xe cdp ctiu e (bao trd toan qudc) $0
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Quyeén Igi phu tréi cho hdi vién clia chiing toi Quy vi tra

Dich vu ho trg tai gia (d¢€n 90 gid mot nam) $0

Personal emergency response system (PERS Hé thong
tng cuu khan cap ca nhan) (,) 24 gic mot ngay, 7 ngay mot $0
tuan Ung ctu khan cap va theo doi

Cham séc can gap qua Teladoc Health; tro chuyén vdi bac $0
si qua dién thoai hodc video 24 giG mot ngay, 7 ngay mot tuan

Kham mat thuong ky (khdm moi 12 thang mot 1an) $0
Kinh mat hoac kinh sét trong (12 thang mot an); tat ca trong $0
kinh can ban, da trong va chiét xuét cao déu dudc bao tra.

Thé héi vién phong tap Silver&Fit® va bd dung cu tap thé $0
duc tai gia

Giao biia an sau khi nhap vién néi chan $0

(2 bta mdi ngay trong 4 tuan)

Dudng day y ta tu van 24 gio $0

Pudc thém Quy vi tra

Phu c&p kinh mat hoac kinh sat trong - $175 cho gong kinh

(12 thdng mot 1an); bao gbm tét ca céc HOAC

loai trong kinh can ban, da trong va chiét  « $400 cho kinh sét trong
xuat cao. (thay vi mat kinh 6 gong)

. $1500 mdi nam cho dich vu nha khoa
phu troi

. $1620 mGi nam ($405 mOi tam ¢4

Thé CareOregon Advantage CareCard nguyét) cho cac do dung suic khoe va

thuc pham lanh manh

. Tién thudng cho cac hoat dong lanh
manh dU tiéu chuan
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Quyén Igi cho ngudi c6 Medicare va Medicaid
(Chuong Trinh Stic Khoe Oregon)

Cdac quyén Igi liét ké dudi day dudc bdo hiém Medicaid/Oregon Health
Plan (OHP) clia quy vi bao tra va c6 trong CareOregon Advantage.

Quyén Igi Quy vi tra

Cham soc nha khoa phu troi

Kham va chup quang tuyén X (bao gom kham tham do ung thu miéng) $0
Lam sach rang va dung fluoride $0
Tram rang $0
Nho rang $0
Lam rang gia toan phan 10 nam mot [an va ban phan 5 nam mot [an

néu dudc nha s khuyén cdo, bat ké quy vi d& khong cd rang bao lau $0
(phai c6 Giay Cho Phép)

Chinh rang gid, thay thé rang gid bi mat, gay $0
Lam sach sau cho bénh nudu rang $0
Dich vu kha khoa khan cép $0
Quyén Igi thinh luc

Kham (12 thang m6t 1an) $0
M4y trg thinh (phai cé gidy phép, toi da 2 mdy trd thinh mdi 5 nam) $0
Pin cho méy trd thinh (60 pin mdi nam lich) $0
Tiép liéu cho ngudi khé Kim ché tiéu tién (t8 nguoi I6n, quan sip/ $0
tam 16t dung mot 1an, tam 16t giudng, gang tay)

Cham ctiu va cham séc chinh hinh (phdi c6 gidy cho phép) $0
Cham sdc tu nhién $0
Chuyén ché (khong gidi han s6 chuyén di dén cdc budi hen cham $0
sOc slic khoe)

Dich vu théng ngén cho cac [an kham tai van phong $0




Nhiéu lua chon han, chdm sdc tét han. D6 la chuong trinh Advantage clia ching toi.

N&u quy vi cd thac mac vé bao hiém va quyén I6i Medicaid, xin goi
chuong trinh Medicaid clia Quy vi. Quy vi cling cd thé goi van phong
Cao Nién va Ngudi Khuyét Tat tai dia phuong. S6 tay hoi vién chuong
trinh Medicaid cling s& cé théng tin vé quyén Igi Medicaid, chia sé chi
phiva nhiéu hon niia

Goi chuing t6i theo s6 mién phi 888-712-3258, TTY 711 dé biét
thém vé CareOregon Advantage.

Gig lam viéc cla chung t6i tir 8:00 sang dén 8:00 t6i. bay ngay mot
tudn, tU ngay 1thdng Mudi dén 31thdng Ba, va 8:00 sdng dén 8:00 tdi,
th Hai dén thi Sau, tir ngay 1thdng Tu dén 30 thang Chin. Vao mang
luSi cua chung toi tai careoregonadvantage.org/plans

" S0 tién bdo phi $40.60 dudc bao trd qua Trg Cap cho Nqudi Loi Tide Thap. Tién dong trd cho hoi vién clia
CareOregon Advantage Plus (HMO-POS D-SNP) va cdc chi nhanh ctia Oregon Medicaid dugc bao tra qua
Oregon Health Plan (Medicaid).

2 Chi dudc st dung quyén Igi Point-of-Service (Biém Phuc Vu) khi d&n khdm tai phong khdm cla PCP va Béc St
Chuyén Khoa. Quyén Igi toi da hang nam & muic $1,000 dp dung cho cac [an khdm véi ngudi cham séc ngoai
hé thong. Nhiing ngudi cham séc ngoai hé thong/khong cd hdp dong khong cd nghia vu chifa tri cho hoi
vién CareOregon Advantage Plus HMO-POS D-SNP, ngoai trif trong hoan canh khan cap. Xin goi s6 dich vu
khdch hang ctia ching toi hodc xem Chiing Tir Bao Hiém cla quy vi & biét thém thong tin, bao gom chia sé
chi phi &p dung cho cdc dich vu ngoai hé thong


http://careoregonadvantage.org/plans
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Cho y kién
Gilp chuing toi cham sdc tét nhat cho quy vi. ‘
. Nhé tham gia moét trong nhiing khdo sét vé kinh nghiém  Thai gian
hoi vién clia ching toi, cd thé qua dién thoai hodc gui hoan tat:
thu cho quy vi. 15 phut

- M6t khado sét chdnh yéu vé kinh nghiém ndéi chung clia
quy vi. Cac khdo sdt khdc chdnh yéu vé cdc 1an khdm vdi
ngudi cham soc clia quy vi. Cau tra IGi clia quy vi la riéng
tu va gilp chdng toi cai tién quyén Igi va dich vu clia minh.

o n n’e

Piéu phoi cham soc

Vi mét cu goi, diéu phdi vién cham soc clia ching t6i ¢d thé:
. Xét nhu cau va gilp quy vi tim giadi phap phu hap.
. Bao dam tat ca ngudi chdm soc cla quy vi déu trao doi vdi nhau.
. Trg gilp cdc dich vu thém, bao goém gia cu, thuc pham (SNAP) va
cac tai nguyén chuyén chd.

. Cung cép cho quy vi tiép liéu phu hdp, bao gdbm thudg, tiép liéu cho
ngudi bi tiéu dudng, xe 1an, binh dudng khi va nhiéu th khac.

Goi Dich Vu Khdch Hang dé hoi cach lién lac v8i nhom diéu phéi cham
soc cla chung toi.
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V&) Kham stic khoe tai gia

Kham suc khde tai gia ho trg cdch cham séc quy vi dang dudc tif ngudi
cham sdc thudng xuyén. Théng tin thu thap trong 1an khdm cho quy Vi

¢4 thé dudc san sé v3i ngudi cham soc dé gidp quy vi cung nhau diéu

quan cham soc suc khoe.

LAn kham suc khoe tai gia cé thé bao gom:
. Kiém tra huyét ép
. Duyét qua thudc
. Dip dé quy vi néu thac mac vé quan tdm suic khoe
véi ngudi cham séc dugce cdp phép clia ching toi. ‘

Lién lac v3i déi tac Signify Health clia ching téi theo

P - ) . Z ) Thdoi gian
s 833-447-7487 tu 5:00 sang dén 5:00 chieu, thu Hai

hoan tat;

dén th Sdu. Ho sé& gitip quy vi 18y hen véi ngudi cham 10 phut
séc va sap x&p thai gian dé kham cho quy vi thodi mai
tai nha.
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Cham séc can gap qua Teladoc Health

Chung t6i d8 hop tdc vaéi Teladoc Health dé két néi quy vi v3i céc béc
si dudc hdi dong chiing nhan 24 gid mot ngay, 7 ngay mot tudn cho
cac tinh trang khong khan cap. DU quy vi dang & nha hay dang di du
hanh thi chiing t6i lubn san sang cho quy Vvi.
K&t ndi an toan vdéi cdc bdc si, ludn 1dang nghe, néu thac mac va gidp
quy vi thdy khoe hon, nhanh hon.

« Tro chuyén vai bac si qua dién thoai hodc video.

- Khéng can dén nai cham séc can gép va trdnh phai vao phong chao.

. Quy Vi c6 thé kham qua Teladoc Health bét cl lic nao trong ngay

va luén mién ph.

Ghi danh trudc véi Teladoc Health dé tiét kiém thdi

gian khi quy vi thdy khong khoe va mudn dudc chuyén ‘
gia cham soc suc khoe nhanh chong kham bénh. Thai gian
Tai xudng Ung dung di dong Teladoc Health, vao hoan tat:
mang Iudi teladoc.com dé 1ap trusng muc, hoac goi 15 phut

800-TELADOC (800-835-2362) hay TTY 711.
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Dich vu ho trg tai gia

D&i vai chiing t6i, stc khde cam xuc va tinh than cling quan trong
nhu stic khoe thé chét cla quy vi. Chdng toi d8 hgp tdc vai Papa
(papa.com) dé cung cap cac dich vu hd tro tai gia, gidp quy vi két
noi v8i cdng ddng va khéng phai trd thém ph.
Pudc t&i da 90 gid khdm tai gia moi nam vdi Papa Pals. Papa Pals cd
thé hd trg nhu cau cla quy vi bang céch:
. Gilp quy Vi dén clfa hang tap pham hoac chuan bi thdc an.
. Gilp quy vi vé dung k¥ thuat dé bat dau st dung thé CareCard
hodc 1ap trusng muc chuyén chd y té khéng khan céap.
. Gilp quy Vi hiéu cdch st dung théng tin cham séc suc khde & dang
truc tuyén hoac k¥ thuét sé.

« Giup quy vi nhiing céng viéc nhe nhang trong nha. ’

. Ludn dbng hanh cling quy vi va hon thé nifa. Thai gian
DPé 18y hen khdm v3i ngusi déng hanh Papa Pals cla hoan tat:
Quy Vi, hdy goi 855-485-8832 hoac vao mang ludi 10 phut

papa.com. Can 1ay hen kham trudc 72 gid.
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Hé thdng ting ctiu khan cap
24/7 cho ca nhan

Chung t6i cdng tdc véi Connect America (connectamerica.com) dé
cung cap mdt hé théng ting cliu khdn cap cd nhan mién phi (PERS)..

. Con dudc goi la hé théng canh gidc y t&, quyén Igi nay
trg gidp khan cap 24/24.

. Bt cu khi nao quy vi can dich vu nay, thi chi can nhan
nut 1a c6 thé dugc trg gidp.

. N&u quy vi nga, hé théng nay cd thé lién lac dé gidp quy Vi.

. Hé théng nay cling gidip quy vi khde manh hon bang
cach theo doi cac hoat dong hang ngay clia quy Vi.
Pé dudc hé théng Ung clu khan cép ca nhan cla

quy Vi, Xin goi 877-909-4601 dé hoi dai dién ‘

PERS hodc vao mang ludi Connect America tai o

connectamerica.com Thc\5| gl?,n
hoan tat:

15 phut
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Quyén Igi nhan khoa

Tai CareOregon Advantage, déi mat clia quy vi rat quan trong ddi vdi
chung toi!
. Khdm thi luc dinh ky mién phi 12 thdng mét [an.
. Kinh va trong kinh dudgc bao tra! $0 cho trong kinh can ban, bao
gdém nang cap 1én kinh da trong va trong kinh chiét xuét cao.
. Cong thém $175 dé mua gong kinh hodc $100 cho kinh &p trong,
12 thdng mot 1an.

4[5) Thiét bj theo déi huyét 4p

N&u quy vi dudc chan doan bi cao huyét dp va dd khdm vy té 12 thdng
qua hodc dung thudc tri huyét dp cao thi dd diéu kién dugc thiét b
theo d&i huyét dp mién phi. Déi tdc Nations OTC cla chuing toi s& lién
lac v3i quy vi dé cho biét cach dat mua thiét bi. Xin luu y: Quy vi cd thé
dugc may do mdi moi 24 thdng (hai nam).
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N Thé phong tap Silver & Fit va dung cu
tap the duc tal nha

La héi vién CareOregon Advantage, quy vi dugc:

. Cac video tap luyén theo yéu cau va chuong trinh tap luyén cho
tling ca nhan dé gidp quy vi bat dau thdi quen tap thé duc tai nha.

. Chon tU hang ngan trung tdm thé duc tham gia trén toan qudc va
ghi danh tai nhiéu trung tdm cung mét ldc.

. Lam viéc véi hudn luyén vién sutc khoe dude ching nhén, sé gidp
quy vi dat dugc cac muc tiéu vé thé luc, dinh dudng va 16i séng
trong cdc budi trd chuyén, video hoac dién thoai da 18y hen.

. M6t bd dung cu tap thé duc tai nha mién phi moi nam; céc lua chon
bao gébm thiét bi theo d&i ché& dd tap luyén deo tay Fitbit® hoadc
Garmin®, bd dung cu pilates, ren luyén suc

manh, bd doé bai, do tap yoga. ’

Ghi danh Vao mang Iudi silverandfit.com r6i bam Thai gian
“kiém tra tiéu chuan.” Nhap thong tin cd nhan cla hoan tat:
quy Vi roi gui. 15 phuit

L&y bo dung cu thé duc tai nha: Vao mang Iudi

silverandfit.com roi dang nhap vao truong muc clia quy Vi.

TU man hinh bang diéu khién, chon “tim bé dung cu thé duc tai gia”™.
Khi d& chon bd dung cu, quy vi phai dong y véi cac diéu khoan va diéu
kién roi xac nhan.

Chon phong tap thé duc: Nhap théng sé tim kiém clia quy vi vao thanh fim
ki€m “Fitness Center Network” (H& Théng Trung Tam Thé Duc), réi chon
trung tdm thé duc quy vi mudn, chdp nhan céc diéu khoan va diéu kién,
thém vao gié hang roi bam “confirm” (xac nhan) dé hoan tat ghi danh.

Tim hiéu thém tai silverandfit.com hodc goi ho theo s6 877-427-4788, TTY 711.
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@ Chyodng trinh cung cap biia an

Sau khi xuat vién sau thai gian chifa tri ndi chan tai bénh vién, trai cai
nghién hodc cd sé diéu dudng chuyén mon, quy vi du diéu kién dudc
Mom’s Meals gUi bita an dén nha t6i da bén tuan (t6i da 56 blia hoac
hai blia moi ngay). Xin goi Dich Vu Khdch Hang dé biét thém théng tin.

Quy vi cling c6 thé mua Mom’s Meal bang thé ‘
CareCard ctuia minh tai mybenefitscenter.com.

C4c blia an cé thé dudc phuc vu theo nhu cau an Thoi gian
kiéng cu thé, bao gom dij Ung thuc pham, blta an hoan tat:
than thién véi bénh nhan tiéu dudng va blia an t6t 10 phut

cho tim mach.
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TU chéi nhén tai liéu ti€p thi bat ky
luc nao

Quy Vi c6 quyén ti chdi nhan cac théng tin vé kinh doanh/tiép thi
khéng bat budc. Quy vi s& van dudc céc tai liéu can thiét.

D& tir chéi nhan théng tin vé kinh doanh clia chuong trinh, lién lac vdi
Dich Vu Khach Hang ctia CareOregon Advantage:

Goi so:
503-416-4279 hoac goi s6 mién phi 888-712-3258 hay TTY 711
GiG hoat déng:

8:00 sdng 6én 8:00 t6i, bay ngay mot tuan, tir ngay 1thang Myai
8én 31thang Ba
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Quyén Igi cua quy vi theo Medicaid

V/Gi tu cdch 1a hoi vién clia CareOregon Advantage, quy vi “dU diéu
kién kép” dudc quyén Igi Medicare va Medicaid (Oregon Health Plan)
va ho ¢ thé phéi hdp cuing nhau dé dap tng nhu cau suc khde cho
quy vi. Chuong 4 clia Chiing TU Bao Hiém liét ké cac quyén Igi clia
CareOregon Advantage. Bang Quyén Lgi cho biét nhitng chi phi dugc
bao tra, cac gidi han hoac loai trtr va moi chi phi phuc vu.
Poi khi, Medicaid cé thé chi tra cac quyén I6i ma Medicare khéng cé.
Nhiing quyén Igi nay cd thé bao gom:
. Lua chon chuyén chd di dén va trd vé ti cac budi hen va dich vu
suc khoe
. Cham sdéc nha khoa bao gdbm kham nha thudng nién, lam sach
rang, lam rang gia va hon thé nita
. Cham sdéc thay thé bao gébm céc dich vu nhu chdm cdiu va chinh
hinh khéng dugc Medicare bao tra
. Thiét bi trg thinh va pin
. Thu6c mua tu do, do ngudi cham séc clia quy Vi ké
. Didch vuo kél hoadch hoia gia 8ilnh
. Tiép liéu cho ngudi khd kKim ché tiéu tién
Hoi chuong trinh Medicaid dé biét thém théng tin vé nhitng quyén Igi
bao trd. Quy vi cling c6 thé goi Dich Vu Khédch Hang cla ching toi.
Chung t6i mudn gidp quy vi tdn dung tat ca cac quyén Igi clia minh,
cho ca Medicaid va Medicare, xin goi cho chung tdi néu cd thac mac.
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Thé CareOregon Advantage CareCard

. Bugdc $1,620 moi nam ($405/tam ¢4
nguyét) dé chi tiéu cho cdc vat dung stic | C
khoe du diéu kién va thuc pham lanh manh. | areCard

| @ CareOre gon’
[ Advantage Do

. Tién sé& ty dong dudc nap vao thé clia quy 00 1254 5678 9010
: X . < A Efres  05/31
vi moOi tam ca nguyet. MEMBER NAME DEBIT

. S§ tién chua chi tiéu s& khéng dudc chuyén meowrmesrmsss VISA
sang tam ca nguyét tiép theo, vi vay hdy nhd st dung chdng!
Toi ¢6 thé mua nhiing vat dung gi?

Hon 90,000 mat hang dd diéu kién dudc bao tra, nhu ldc bi cdm lanh
va cum, thudc giam dau va cdc do tap pham nhu thit va ndng san.

Toi c6 thé sii dung thé é dau?
Quy vi cd thé s dung thé CareCard clia minh tai nhiing ndi bén & nhu
thé nay va nhiéu clia hang khac:

FredMeyer !" EI -[I;E £\ Albertsons Tarmboxl&

Walmart SAFEWAY (Y DOLLARGENERAL  WalpreenA

Nhan cdc mat hang di diéu kién dudc giao dén nha quy vi va khéng
mat thém phi qua Medline.

Quyén Igi nha khoa phu tréi

. CareCard clia quy vi dudc nap san $1,500 dé chi tiéu cho cac dich
vu nha khoa ma Medicare hoac Medicaid khéng bao tra hodc chi
bao trd mét phan, nhu chup rang, tly rang, niéng bao vé ban dém
va han thé nlta. Dich vu tham m{ khong dydc bao tra.
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% Cach dung thé CareCard

1) Bat dau dung thé

Ching t6i s& gUi thé CareCard da nap san cla quy vi qua buu chdnh.
Khi nhan thé, quy vi bat dau st dung thé bang cdch goi s6 mién phi
833-684-8472. Quy vi sé can nhap s6 thé va ngay sanh theo dang
THANG/NGAY/NAM — thi du: 01/07/50.

2) Su dung thé tai phong kham nha si, hodc tiém thuéc tay hay
cua hang tap pham.

C6 thé st dung thé CareCard tai van phong ngudi chdm séc

nha khoa, nhiéu tiém thudc tay va ndi ban lé. Vao mang Iudi
mybenefitscenter.com hoac st dung OTC Network mobile app dé
fim danh sach day di nhiing ngudi ban 1& tham gia. Mang theo thé
da bat dau s dung clia quy vi dén clra hang tham gia. H8y s dung
cac quyén Igi nha khoa Medicaid va Medicare cla quy vi trudc khi s
dung hét quy nha khoa cla CareCard..

3) Chon nhiing mat hang lién quan dén stic khoe va thuc pham
lanh manh quy vi muén mua

C6 danh sdch cdc mat hang quy vi c6 thé mua bang thé & trang 32 38.
Quy vi cling cd thé 18y danh sdch day dl tai mybenefitscenter.com
hodc bang cdch st dung Ung dung di dong OTC Network.

4) Quet thé cla quy vi 6 dang TIN DUNG tai quay dé tra tién
cho cac mat hang
Dem cdc mat hang clia quy vi 8&n ndi tra tién. Quy vi khdng phai 8én
cla sO tiém thudc tay. Khi dén Idc tra tién, hdy quet thé & dang tin
dung trong mdy doc thé. Sé tién mua hang phé duyét cho quy vi s& tu
dong dudc trir vao thé. Lyu y: Quy vi phai chon “tin dung” khi may doc
thé hoi quy vi muén st dung thé theo cdch nao. Néu quy vi chon “ghi
ng”, thé sé khéng hoat déng.
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Pudc thudng khi hoan tat cac hoat
dong lanh manh

Pudc thém tién vao thé CareCard clia quy vi moi ndm néu danh thdi
gian cho suc khoe cla quy Vi.

Chi can hoan tat cac hoat déng lanh manh dd diéu kién nhu khdm

suc khoe thuong nién va kham tham do suc khoe hoac tham gia vao
chuang trinh sdc khoe du diéu kién. Phai hoan tat tat ca cdc hoat dong
lanh manh trudc ngay 31 thang Mudi Hai thi mdi d diéu kién dugc
thudng. Tién thydng nay khong bi hét han.

Cach nao dé toi dydc tién thydng?

Hoan tat mét hoat déng lanh manh tir danh sdch bén dudi rbi ching toi
s& lo phan con lail Quy vi khéng can phai dién bat ky mau nao hay goi
cho chung toi.

Tién thudng cla quy vi thusng sé dudc nap vao thé CareCard khoang
mot thdng sau khi quy vi hoan tat hoat déng cham séc suc khoe.

Quy vi cd thé kiém tra sé tién thudng cla minh trén ting dung OTC
Network, tai mybenefitscenter.com, hoac goi s6 833-684-8472.

Tién thuéng cho moi ngudi

Chich nglia cim & tiém thudc tdy hodc ngudi cham sdc $25

Khdm suc khde hang nam hodc dén 1an khdm tucng $50
ducng v3i ngudi cham soc

Dénh Gid Rui Ro Stc Khoe bang cach dién vao mau
trén gidy, trén truc tuyén hoac qua dién thoai vdéi dai $25
dién clia CareOregon Advantage
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Tién thudng cho céc dich vu dudc ngudi cham séc khuyén cédo

Chup quang tuyén vu

$50

Kham tham do ung thu dai truc trang

$50

Tién thudng cho héi vién dung mét sé loai thudc diéu quan sic

khée tim mach hoac chiia tri huyét dp cao

Néu quy vi dang dung thudc tic ché ACE hodc thudc
lic ché thu thé angiotension (vi du lisinopril hodc
losartan), thi duyét lai thubc vai dugc si

$25 moi lan
goi, t6i da $50

Duyét lai thudc it nhat mét 1an va mua thudce thuong
xuyén du it nhat 80% thoi gian quy vi phai str dung
loai thubc nay.

$50

Tién thudng cho héi vién ghi danh chuong trinh Medication
Therapy Management (MTM, Diéu Quan Tri Liéu Thudc)

Duyét lai thudc toan dién véi dugc st

$50

Kham mat dé tim bién chiing tiéu dudng

$25

Tién thudng cho cédc hdi vién dudc chan doan bi tiéu dudng

tiéu dusng

Kham bénh than do tiéu dusng $25
Thi nghiém Alc $25
Pudc ca ba phan thudng cho bénh nhan $50
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Cac thac mac thudng hoi
veé the CareCard

H. Thé CareCard cua toi hoat dong ra sao?

D. Quy vi phai nhan thé CareCard qua thu. Néu khéng nhan thé trong
10 ngay sau khi bdo hiém cla quy vi bat dau thi goi Dich Vu Khéch
Hang theo s& mién phi 888-712-3258, TTY 711.

. Tién chua chi tiéu cho thuc pham lanh manh sé& hét han vao cudi
moi tam cé nguyét va khéng dugdc chuyén sang ky ti€p theo. Vao
ngay dau tién clia mdi tam cé nguyét theo lich, thé clia quy vi s&
dudc nap $405, mién la quy vi van la hdi vién trong chuong trinh
cla chung toi.

. C6thé st dung $1,500 cho dich vu nha khoa trong suét nam.

. C6 thé st dung tién thudng cho cac hoat dong lanh manh quanh
nam. Tién thudng nay khong hét han.

. Tién thudng nay sé dudc nap vao thé cla quy vi khoang 30 ngay
sau khi hoan tat moét hoat dong.

H. T6i cé dudc mot thé méi cho moéi tam cé nguyét khong?

b. Khéng. Thé chung téi gli cho quy vi ¢d thé tdi st dung dugc. Thé
s& dudc tu ddng nap lai vao ngay dau tién clia moi tam cd nguyét theo
lich, mién quy vi van 1a hoi vién CareOregon Advantage.

H. T6i cé thé s dung thé & dau?

P. C4 thé s dung thé CareCard clia quy vi tai nhiéu tiém thudc tay va
clra hang béan 1&. Vao mang ludi mybenefitscenter.com roi dang nhap
bang s& thé clia quy vi dé tim danh sach day di ngudi bén lé tham gia.
Hodc st dung Ung dung di dong OTC Network.

Quy vi cling c6 thé mua hang tir walmart.com qua mybenefitscenter.com
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H. Céch nao dé kiém tra sé du cla thé?

b. C6 hai cdch dé dang dé lam viéc nay:

1. Vao mang luéi mybenefitscenter.com roi dang nhap bang sé thé
cla quy Vvi.

2. Quy vi c6 thé tai xuéng Ung dung di déng OTC Network tai Google
Play hodc Apple App Store bang céch tim “OTC Network.”

H. T6i ¢ thé mua mat hang nao bang thé ctia minh?

b. Tai van phong ngudi cham soc nha khoa, cac dich vu dudc bao tra
bao gobm |8y tdy rang, chup rdng, miéng bao vé ban dém va nhiéu dich
vu khdc. Tai tiém thudc tay va clia hang tap pham, c6 hon 90,000 mat
hang dl diéu kién dugc bao trad. Xem céc trang 32-38 dé biét thém
théng tin.

H. T6i c6 thé s dung thé ctiia minh cho cdc san pham cé nhén
hiéu cia hang hay hang chinh hiéu khéng?

P. C4. Quy vi c6 thé mua ca hai bang thé clia minh.

H. Lam sao téi dudc trg giip néu can?
. C6 mét vai cdch dé dudgc trg gidp:
- Vao mang ludi mybenefitscenter.com roi nhap s thé va ngay sanh
cla quy Vi.
- Vao mang ludi careoregonadvantage.org

. Goi Dich Vu Khach Hang cla chiing téi theo s& mién phf
888-712-3258, TTY 711.
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H. Téi ¢é dudc giao hang dén nha khéng?
b. C6, quy vi cé thé dugc!

1. Bat hang truc tuyén hoac qua dién thoai véi Medline. Quy vi sé can
s thé CareCard:

> Tryc tuyén: athome.medline.com/card

> Qua dién thoai: Goi s6 833-569-2330 hodc TTY 711, 5:00 sang
dén 5:00 chiéu, thd Hai dén thi Sdu. Quy vi s& nhan don dat
hang trong vong hai ngay lam viéc sau khi dén hang dugc nhan.
2. Farmbox Rx. s& giao cac hang tap pham tuaci. Quy vi s& can
s@ thé CareCard:

> Vao mang Iudi dé dat mua trén truc tuyén: farmboxrx.com/
careoregonadvantage

> Pé dat mua qua dién thoai: Goi s6 888-416-3589 hoac TTY 711,
7:00 sang dén 3:00 chiéu, 7 ngay mot tuan.

H. Néu mét mat hang bi tu chdi tai quay tra tién thi sao?

bP. N&u mdt mat hang déng ra phai dudc bao tra nhung bi tir chdi tai
quay tra tién thi goi cho ching téi theo sé mién phi 888-712-3258, TTY
711, kem theo m& UPC va mé td mat hang. N&u cd thé dudc, hdy chup
hinh ma vach clia mat hang. Néu mat hang nay dudc bao tra, ching toi
s& yéu cau cap nhat dé quy vi mua dudc trong tucng lai. Xin Iuu y, cac
mat hang san xudt cé thé thay doi theo mua va ngudn cung cap. Diéu
nay c6 nghia cac clfa hang c6 thé bi chdm tré khi cdp nhat ma UPC.

H. Toi cé thé tra lai hang dudc khéng?

b. bugc. Quy vi ¢d thé tra lai hang theo chdnh sdch clia ngudi bén |é.
Tién tra s& dudc hoan lai vao thé CareCard clia quy vi va sé dudc cong
vao s du thé clia thang do. Khdng dudce hoan lai bang tién mat.
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H. Tai sao mat hang cua t6i khong dugc bao tra?
P. Biéu nay con tuy thudc:

. Quy vi khdong con tién trong thé.

- Mat hang khong du diéu kién dudc mua.

. Mat hang nay co thé dudc bao trd nhung can dugc cap nhat trong
danh muc cla chung t6i. Goi Dich Vu Khach Hang cua chung toi
theo s& mién phi 888-712-3258, cho biét m& UPC va m6 ta mat
hang dé chung toi gidp.

« Quy vi khdéng con la hoi vién trong chudng trinh clia chung toi nita.

H. Nhi{ing mat hang nao dugc bao tra?

Cac mat hang lién quan dén stic khoe

¥ Cham Séc Ca Nhan ¥ Ho trg nén chat
» Tam bong » Tat va 6ng nén chat
» Sdp dau khodng va kem chdng ham

M Cham séc bénh tiéu dudng

© Cam lanh va di ting » Miéng gac va bang thdm con*t

» Thubc tri di ing*t » Céc do dung cham soc bénh tiéu duting

» Thudc tri hen suyén * nhu kim lay mdu va thiét bi kiém tra

» C4c san pham tri ho, cdm lanh dudng huyet™ A
va cam cum*f » Ho, cam lanh va dj ting do bénh

» Thudc it mili, thudc nhd va 6ng hit tieuduong / A
thong mili » Bénh than kinh va cham soc da do bénh

» Thudc chita tri moi tieu duong ™ / )

» Dudng dm va ria mdi » Thanh dinh dudng, keo, nudc dinh dudng

» Miéng dan mii, lam gidn va gidm ngdy Choﬂgu?i bitieu d\q@ng e
» San pham héa hoi, mdy héa hoi (bao » Thuoc bo cho ngudi bi bénh tiéu duong *

gom ca loai khéng dung nudc), may » Vién dudng nen, gel, v.v..
tao do am va phu kién » Que, dai tht nudc tieu **
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M Stc khoe bo tiéu hoa

M Cham séc cho phu nif

» Thubc dang vién nén, vien nang va chét
16ng kiém sodt axit, khdng axit T

» Thubc dang vién nén, vién nang va chéat
long chong tiéu chay **

» Thudc chéng day hoi*

» Tri liéu bu nudc dang udng
khi bi tiéu chay

» Prebiotic, men vi sinh hd trg stic khoe
tiéu hda, enzyme tiéu hoa

» Thudc thut, thudc nhét hdu mon/bg dung
cu nhudn trang, chat long nhudn trang va
thudc lam mém phan*?

» San pham bo sung chat xo*f

» Chifa tri bénh tri, khan lau va rua

» Khong dung nap lactose*

» San pham da triéu ching *

» Budn 6i va bi say séng*

M Cham sdc tai

» Thu6c chéng ndm cho phu nift
» Tam bong vé sinh, bang vé sinh phy n,
cOC nguyét san

M Cdu thuong

» Thubc nho tai va 6ng chich

» My trg thinh, thiét bi khuéch dai am
thanh cd nhan va phu kién*

» Lipoflavonoid (U tai/tiéng U trong tai)

M Cham séc mat

» Gidm kho mat

» Rira mat

» Kinh doc sdch, kinh Iup

» Dung dich chui rira va chdm soc
kinh dp trong

¥ K& hoach héa gia dinh

» Bang dinh, bang chéat 10ng va bang quan

» Cach chifa tri ngua

» Thudc chdng ky sinh trung (thudc va
phu kién tri chay ran, tri giun kim
va giun dia)t

» Sat truing (cOn tay rla, hydrogen
peroxide, povidone iod)

» Chifa tri khi tiép xtc vdi thuc vat

» Kep va nep ngon tay

» HOp SO cuiu, bang sa cuu

» Khau trang (h6 hép, d6 chan, v.v...)

» Cdch chifa trj vét thudng va lam diu da
khac (gom ca dung cay phi)

» Gang tay bao ho

» Chat bdo vé da (bao gom sap
dau khodng)

» Bang gac va bang quan phau thuat"

» Thubc khdng sinh va khang khuan
boi tai chd

» Dung dich ria vét thuong hita tri vét

» Terdng vet bdng va thuong tich da (bao
goém mudi epsom, tri seo)

M Cham sdéc ban chan

» Thudc nglia thai khan cép

» Bao cao su va chét diét tinh trling
cho phu nif

» Bao cao su cho dan dng®

» Thude chong ndm dang bot, kem, chat
Iong va thuoc xitt

» Mat cd, vét chai va miéng dém ngén
chan cai

» Loai bd mat cd, vét chai va mun cdc
» Giam dau chan
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» Miéng dém g6t chan va miéng
16t Iong ban chan

» Chifa tri ndm méng tay

» San pham tri viém can gan chan

™ Ho trg stic khoe

» Mat cd chan va ban chan, ban tay, c6
tay, khuyu tay va canh tay, bung, dui/bap
chan/éng chan, vai va xuang don, thoat
vi, ho trg dau goi

» Bang deo cdnh tay va co tay

» Bdng co gian

» Tam sudi dién

» Chuom néng/lanh

» Nong khdp va viém khdp

» Bang, dém va tiép liéu khi van dong
» Chan bdo vé

» Dai deo ¢ sudn

» Nep c6t séng va that lung

™ Ché&n doan/hé trg stic khoe/
cho cuéc song hang ngay

» Dung cu néng, gap va nhac

» Thiét bi ho tro doc, viét va dién thoai
» Ong nghe va phu kién*

» Nhiét k&, que ha sot va phu kién

M Cham séc stic khoe tai nha

» An toan va phu kién bon tam, thanh vin,
khung vin

» Gay cho ngudi khiém thi*

» B& bon cau c6 thé nang cao va phu kién

» Thanh vin va tay nam

» NUdc ria tay va khii triing

» Voi sen cam tay

» BOn tam Sitz va chau vé sinh

» Ném va goi

M San pham gia dung

» H5 trg tam rtfa, vé sinh rang miéng, dn
uéng, chai chubt, mac quan do

» BO dung cu do huyét dp va phu kién*t

» Mdy do va b0 thi nghiém cholesterol
(md trong mau)*

» Thi nghiém ma tuy va rugu*

» Thii nghiém ung thu rudt két tai gia**

» Thi nghiém COVID-19 tai gia*

» Dung cu chia liéu thudc, hdp dung thudc,

sap xép va nhac nhd dung thude

» Di lai an toan: tay nam cau thang, bac
thang, dudng doc di chuyén tam thoi

» Ben ngu

» Mdy do nbng do oxy trong mau va mdy
do nhip tim*

» Khan gidy dé tam
» Xa bong riia chén
» TUi rdc

» Xa bong giat

» Khan gidy

M MAac tiéu tiéu khé kéem

» Khit mui
» Miéng dém, tdm chan, tdm bao vé va bd
hdt nudc dung mot lan

» Chat rlia viing chéu, nudc rua, khan udt,
khan lau, kem dudng am, chat bdo vé va
chdng ham, thudc chong nam

» Quaq g0, tdm 6t ¢ thé tdi st dung/dung
mot lan **

M Cham séc nha khoa

» NUGu rang
» Keo dan rang gia, chat lam
sach, phu kién
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» San pham chéng kho miéng*

» Chi nha khoa

» Chifa tri bang Fluoride

» Cham soc nudu

» DO bdo vé ban dém va chong
nghién rang

» Giam dau miéng va |6 miéng*

» Ban chdi danh rang (bao gém hudng dan
st dung, pin, c6 thé sac lai va nap lai)

» Kem danh rang (bao gom kem danh rang

dang bot, lam trang rang va cho réng de
té buot)

M Giam dau

» Céc hoat dong ren luyén thé chat khéc
(bao gom tham tap yoga/tap thé duc)

» My dém budc chan va médy theo
ddi thé duc

» Can (bao gbm ca phén tich m3 co thé)*

» D6 tap stic manh/muc chuyén dong
(day deo, dung cu tap tay, v.v...)

» Can nang

M Cham séc da

» Acetaminophen cho ngugi I6n**

» Aspirin cho ngudi 16n va két hgp**

» Ibuprofen cho ngudi I6n va thudc chéng
viém khdc*f

» Giam dau ban dém cho ngudi I6n*

» Kem giam dau cd/khdp boi bén ngoai,
thudc mg, gel, kem dudng, chat long, do
lan, thudc xit, miéng dan va miéng dém*

» Giam dau cho phu nif*

» HO trg giac ngl va thudc an than* *

» Don vi TENS va miéng thay thé

™ Ho trg cham séc da bénh nhan

» Chét 1am se 16 chéan 16ng, nudc dung,
kem, gel, nudc tham, miéng dan, xa
phong va siia riia mat

» Thubc dudi con tring

» Nudc khi trung tay tic thi

M Chat ngan chan hut thuéc

» Keo nhai va vién ngam co nicotine*?
» Miéng dan cd nicotine*t

¥ Cham séc chéng nang

» Kem chéng néng hon hop/khac
» Chéng nang thé thao
» Chong nang (SPF 50 tré xudng)

™ Sinh td/thuéc bé cho
nguoi an kiéng

» Thudc tri ndm*
» Kem duBng am, chong ham va chat bao vé

™ Thiét bi ren luyén thé
chat/thé duc

» C4c thiét bi gilf chac (trdi béng,
tam bang, v.v...)

» Dung cu tap tim mach (budc nhay nhip
diéu, nhay day)

» Con 1an bang x6p/thiét bi xoa bop

» Chat canxi*

» Sinh t0 va khodng chét cho tré em*

» Lam sach ru6t va thai doc
(khong giam can)

» Chi cé CoQ10 (UBIQUINOL)

» Enzyme, axit amin va hoc mon

» Sinh t6 t6t cho mat*

» Prebiotic va probiotics cho stic khoe
tong quat

» Stic khoe tim mach va cdc axit béo thiét
yéu (ddu cdf, hat lanh, GLA, v.v...)
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» Chat sat*f

» Stic khoe khdp

» HO trg man kinh (d4u nanh)

» Sinh 6 (sinh t6 tong hdp, da khodng
chat, danh cho phu nit mang thai)**

Thuc pham
lanh manh

™ Thidc an va dé uéng

» Ti€p liéu lam banh/ndu an (b6t ng,
men, V.v...)

» NUGc dong chai

» Bdnh mi, bdnh mi tron, banh bap tortilla

» DO @n sdng (bdnh ngot nudng, thanh ngl
coc, granola va thanh granola)

» Thit hdp

» Hai san dong hop

» Rau qua déng hdp/ddng lo (bao gom
salsa va dau chua qua ché bién)

» Ngli coc, bdnh kép va bdnh qué

» Ca cao, ca phé va tra (kh6 hodc 16ng)

» Gia vi, nudc sot, nudc cham, sot
mayonnaise va salad

» Bdnh quy gion

» San pham sifa (slta, ph6 mai, bd, kem
chua va kem tuai)

» Trdi cdy sdy kho, trdi cdy an vat

» Hon hop d6 uéng kho va 1dng/dam dac

» Dau khd va mi 6ng

» Nudc tang luc

» Bt mi, bot ngd, bot hat va hat, hon hdp
banh mi/banh quy

» Thuc phdm dong lanh (trdi cdy, rau cd,
thit, hai san, nudc trai cay, thiic pham
ché bién san)

» Cac loai thao moc, gia vi va bot ném

» Nudc dd

» Mt, thach, d6 phét ngot, xi-r

» Nudc trdi cdy, nudc trédi cay hon hap,
d6 ubng va rugu punch (bao gom
ca nudc co ga)

» Bo thuc vat

» Cdc loai thit (thit gia cam, thit bo, xdc
xich, thit kho, thit an trua)

» C4c loai hat va hdn hap cdc loai hat

» Dau va m&

» Bd dau phong (va cac loai ba hat khac)

» Thuc phdm ché bién san (d6 hop, do
ham ndng va an lién)

» San pham san xudt (trdi cdy va rau cd)

» Gao va ngli coc nguyén hat

» Hai san

» Canh

» Slfa dau nanh va cac loai sifa hat khdc

» Nudc co ga

» Nudc ubng thé thao — Gatorade va céc
loai khac

» Pudng — dudng trang, nau va bot

» Ca chua/mi 6ng spaghetti/alfredo/sot
giau dinh dudng

» Tring nguyén trdi va san pham
thay thé tring

» Slfa chua
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™ Piéu quan can nang/thuc
pham dinh duéng

» Thudc Igi tiéu*

» Cén thuc pham*

» Liéu phdp bu nudc bang céch uéng cho
stic khoe tong quat

» Thanh, chét 10ng va b6t dinh duéng

» Thanh, chat I6ng, bot, vién nén va vién
nang thé thao/nang lugng

» Puding va chat thay thé dudng

» Chét lam ddc va do udng/thuc pham
ducdc lam dac trudc *

» Thanh loc va thai doc giam can *

» Thanh diéu quan can nang

» Thuc pham diéu quan can nang, dang
long va bot

» Thubc dang vién nén va vién nang diéu
quan can nang*

* Cac mat hang co muc dich kép. Day la nhiing

san pham hodc thudc quy vi chi nén mua theo
khuyén cdo clia bdc si.

T Mot s& mat hang trong cdc danh muc nay 6

thé dugc hao trd theo bdo hiém Medicare hogc
Medicaid ctia quy vi. Khi mot mat hang dugc
Medicare hodc Medicaid bao trd, quy vi khong nén
si dung CareCard dé mua vi mdt hang nay dudc
bdo hiém khdc bao trd va khong phai la mt phan
quyén lgi OTC phu troi. Vi du, gac c6 thé dugc bao
trd theo Phan D khi dugc sit dung, theo toa, dé
chich insulin. Hodc loratadine mua tu do, theo toa,
cd thé dugc Medicaid bao tra. Trong nhiing hoan
canh nay, quy vi nén trinh toa thudc va the 1D Hoi
Vién CareOregon Advantage tai quay thuac.
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Tai liéu hdi vién trén truc tuyén

Ké tUf ngay 15 thdng Mudi, quy vi c6 thé tham khdo Danh Muc Tiém
Thudc Tay CareOregon Advantage, Danh Muc Ngudi Cham Sdc, Danh
Sach Thudc (Thudc Khuyén Céo) va Ching Tu Bao Hiém.

More choice, better care. That’s our Advantage. Danh MUC Ngu\di Chém SOIC: Cép nhét m6|
ngay. Tim bac si, ngudi chuyén khoa, hang ban

2024

CP;;\:dot:ng:gcet:r! thlé/t bl Vé nh|\éu thL’l’ khéC

(HMO—PC?S D-SNP) ° ’ N

s s ot o son Vao careoregonadvantage.org/
providersearch

CareOregon
‘Advantage

More choice, better care. That’s our Advantage. Danh Muc Ngu\di Chém So’c: ﬂm ndi Ié’y
thudc theo toa clia quy Vvi.

2024

Pharmacy Directory .
O POS DN Vao careoregonadvantage.org/

pharmacy

CareOregon
Advantage
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http://careoregonadvantage.org/pharmacy
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More choice, better care. That’s our Advantage. Danh Salch Thua,c (ThU6,C Khuyé,n Céo): Cép
nhat moi thang. Tim hiéu xem thudc theo toa
Drug List (Formulary) n\ao du’dc bao ‘tré

CareOregon Advantage Plus
(HMO-POS D-SNP)

For Oreg: lackamas, Columbia, Jackson,

Vao careoregonadvantage.org/
druglist

ddddddd

More choice, better care. That’s our Advantage. Ch L,rng TU Béo Hiém: Té,t Cé théng tin V\é
chuong trinh cla quy Vi.

2024
Evidence of Coverage

MRS DR Vao careoregonadvantage.org/
M materials

CareOregon
‘Advantage

Yéu cau céc ban in trén giay

Quy vi cling c6 thé goi dién thoai hodc gui email dén chung téi dé yéu
cau gui cho quy vi cdc ban in trén gidy cla bat ky tdp sdch nao liét ké
& trén. Quy vi cd thé lién lac vdi Dich Vu Khdch Hang cla chung toi
theo s& 503-416 4279, s6 mién phi 888-712-3258 hodc TTY 711. Bia chi
email clia chung t6i la medicareenrollmentservices@careoregon.org


mailto:MedicareEnrollmentServices@careoregon.org
http://careoregonadvantage.org/providersearch
http://careoregonadvantage.org/pharmacy
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Ky thi 1a trai luat

CareOregon Advantage tuadn theo céc luat dan quyén cla lién bang va
khéng ky thi dua trén chling tdc, mau da, ngudn géc qudc gia, tudi tac,
khuyét tat, hoac phdi tinh. CareOregon Advantage khéng loai trif ngudi
bénh hay chifa tri ho theo cdch khdc do chling tdc, mau da, ngudn goc
qudc gia, tudi tdc, khuyét tat, gidi tinh, tdn gido, xac dinh gidi tinh hay
tinh trang hén nhan

CareOregon Advantage:
. Chung t6i ho trg mién phi va cung cap céc dich vu gilp ngudi khuyét tat
trao doi hiéu qua vdi ching toi, nhu:
> Thong ngdn vién thanh thao ngdn ngli ky hiéu
> Théng tin bang van ban dudi dang khac (ch{ in I6n, bang nghe,
dang dién ti c6 thé xem dudc, dang khac)
. Cung céap dich vu ngén nglt mién phi cho nhifng ngudi néi ngdn ng
chdnh khéng phai tiéng Anh, nhu:
> Thoéng ngdn vién thanh thao
> Théng tin dang van ban bang cdc ngdn ngl khéc
Né&u quy vi can nhling dich vu nay, lién lac vai Dich Vu Khdch Hang
CareOregon Advantage . Néu nght CareOregon Advantage khéng
cung cép céc dich vu nay hodc ky thi theo cdch nao khac vé chiling
tdc, mau da, ngudn gdc qudc gia, tudi tac, khuyét tat, hodc phai tinh,
quy vi ¢ thé ndp don than phién dén:
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Grievance Coordinator

315 SW Fifth Ave

Portland, OR 97204

S& mién phi: 888-712-3258

TTY. 71

(Fax) dién sao: 503-416-1313

(Email) dién thu: customerservice@careoregon.org

Quy vi cé thé ndp don than phién truc tiép hodc qua thu, dién sao,
hodc dién thu.

Chung t6i cé Dich Vu Khach Hang dé gidip quy vi nép don than

phién. Quy vi cling ¢ thé ndp don khi€u nai quyén dan su 1én U.S.
Department of Health and Human Services (B6 Dich Vu Suic Khoe va
Nhan Su Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén), qua
cach dién tlt d&n Cong Dién T vé Khiéu Nai clia Office for Civil Rights
(Van Phong Dan Quyén) tai ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hodc qua thu gdi hodc dién thoai dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, TDD 800-537-7697

C6 cdc mau don then phién tai
link.careoregon.org/ocr-complaint-form


mailto:customerservice@careoregon.org
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English: We have free interpreter services to answer any questions
you may have about our health or drug plan. To get an interpreter, just
call us at 888-712-3258. Someone who speaks English Language can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para
responder cualquier pregunta que pueda tener sobre nuestro plan de
salud o medicamentos. Para hablar con un intérprete, por favor llame
al 888-712-3258. Alguien que hable espafiol le podra ayudar. Este es
un servicio gratuito.

Chinese Mandarin: I R Z ZRAVENIXARSS » BBEHEE X T
R AV RBVEFIEE 7] o REEEULENFIRSS » 1B EB
888-712-3258 o« HA X LIEARBRRESEE o XZ2—IN
FEEARSS o

Chinese Cantonese: & FFI R R YR B2 Pl BETF B &¢
B, AltFEMIRHEENENE RR. WEMERTS, 53 E
888-712-3258, H s XM A B LR ABIRHER, E 2
_IE%;%HE%%O

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika
upang masagot ang anumang mga katanungan ninyo hinggil sa
aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 888-/12-3258.
Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog.
lto ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation pour
répondre a toutes vos questions relatives a notre régime de santé ou
d’assurance-médicaments. Pour accéder au service d’interprétation, il
vous suffit de nous appeler au 888-712-3258. Un interlocuteur parlant
Francais pourra vous aider. Ce service est gratuit.
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German: Unser kostenloser Dolmetscherservice beantwortet Ihren
Fragen zu unserem Gesundheits- und Arzneimittelplan. Unsere
Dolmetscher erreichen Sie unter 888-712-3258. Man wird Ihnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: EhAt= Q2 HY L= ofF Hof 2ol 220 Bl =2
X E2 EY MHAE NS5t JISLICH S99 MHIA S 0|85}
2™ T2} 888-712-3258HO 2 RO FHA|L. oH=2HE St= H
SIAPF £ of B2 AA/ULICEH O] MH|A= BEE 2 SFE/LICH

Russian: Ecim y BaC BO3HMKHYT BOMPOCHI OTHOCUTENBHO CTPAaxXOBOro
NN MeONKAMEHTHOIO MN1aHa, Bbl MOXETE BOCMO/b30BaTbLCA HALLMMM
OecnnaTtHbIMK yCayramy nepeBogyYmMkoB. HYToObl BOCNO/Mb30BATLCH
ycnyramm nepeBoaymka, No3BoHUTE Ham no tenedoHy 888-/12-
3258. Bam okaxeT NoMoLLb COTPYAHMK, KOTOPbI FOBOPUT MO-PYCCKU.
[aHHaga ycnyra 6ecnnatHag.

ltalian: E disponibile un servizio di interpretariato gratuito

per rispondere a eventuali domande sul nostro piano sanitario
e farmaceutico. Per un interprete, contattare il numero
888-712-3258. Un nostro incaricato che parla ltalianovi fornira
'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao gratuitos para
responder a qualquer questao que tenha acerca do nosso plano
de saude ou de medicacdo. Para obter um intérprete, contacte-nos
através do numero 888-712-3258. Ira encontrar alguém que fale o
idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout
kesyon ou ta genyen konsenan plan medikal oswa dwog nou an. Pou
jwenn yon entepret, jis rele nou nan 888-712-3258. Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sevis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza
ustnego, ktory pomoze w uzyskaniu odpowiedzi na temat planu
zdrowotnego lub dawkowania lekow. Aby skorzystac z pomocy
ttumacza znajacego jezyk polski, nalezy zadzwonic pod numer
888-712-3258. Ta ustuga jest bezptatna.

Japanese: S DER BRERCERUART S VICET S
CBEICEEZRTAICO IC. EHOBRY—EXDHD £
CTWEXY, BERE CHMICRBICIE. 888-712-3258ICHFE
ECTETV, BRBEZEIAEDNZEVCLET, CNIFHE
*SI'G)_U__ E\Z—C\a—o

Vietnamese: Chung téi cd dich vu théng dich mién phi dé tra 18i cac
cadu hdi vé chuadng stc khoe va chuong trinh thuéc men. N&u qui vi can
théng dich vién xin goi 888-712-3258 sé& ¢ nhan vién nai tiéng Viét
gidp d& qui vi. DAy la dich vu mién phi.

et Al (51 e el dulad) (558l an jiall cilead aati L) 1 Arabic
etV (s gm e Gl (558 pn e e Jpanll Wal 4 9aY) Jan ) danally
oda liaclisay 4y joll Giaty le add 05800 888-712-3258 = Wy

Hindi: AR WA I] &d] & el & aR H 3q® oot Hi

U & SIa1d o & A §HR U qUd gHITAT Jamd
SUA B, Udh GHIIT T - P Iert, 59 84 888-712-3258
R BIF B, DI AGd ofl fga! SIedl § YD HGE B Fhd
18 98 U Jud Ual &,




Dich Vu Khach Hang Oregon Advantage
Goi: 503-416-4279 hodc s6 mién phi 888-712-3258, TTY 711

Gio lam viéc
8:00 sang dén 8:00 t&i, bdy ngay mét tuan, tif ngay 1thdng Mudi dén ngay 31thang Ba.
8:00 sdng dén 8:00 t4i, th Hai dén thi Sdu, ngay 1thang Tu dén 30 thang Chin

CareOregon Advantage Plus |a HMO-POS D-SNP c6 hgp déng véi Medicare/Medicaid. Ghi
danh vao CareOregon Advantage Plus tly vao tdi tuc hdp déng. “Nhiéu lua chon hon, chdm
sdc t6t hon” néi dén hé théng tiém thudc tay va ngudi cham sdéc I6n hon cla chiing téi vao nam
2024 so vdi chuong trinh nam 2023.
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